Below is the Sweetwater Springs Water District monthly water sales through July. It's important
to note that the District has bimonthly billing - the billings in the even months, which includes the
latest month shown, have fewer customers than those in the odd months, and the billings reflect
water usage in two months - the July amount, for example, reflects water use on meters read the
first of August for June and July water use in the Guerneville part of our system. Our August
water sales amounts will be available in a couple days. If that is soon enough for you | can have
an updated report at that time. We didn’t do as well in July as in June — that may be a reflection
that the billings are in the other half of the District.

During July District staff spent considerable staff time addressing customer requests for
information and assistance and fixing system water leaks. New District water rates went into
effect in July, our higher water users have noticed the difference, and many have talked to us —
the rates are having an effect. The rates include inclining tiered rates with a relatively high tier 4
rate ($5.00/Hcf) to encourage wise water use at all times.

Please contact me if you have any questions or need more information.

Steve Mack

General Manager

Sweetwater Springs Water District
(707) 869-4000

Sweetwater Springs Water District Water Sales
Comparison of 2009 Monthly Sales to 2004 and 2008 Monthly Sales (AF)
2004 2008 2009 [ %Diff 2004 [ %Diff 2008

April 45.4 36.1 36.4 19.9% -0.9%
May 66.3 67.1 60.3 9.1% 10.1%
June 771 64.5 48.3 37.4% 25.1%
July 95.5 87.0 81.3 14.6% 6.2%
August 81.1 75.2

September | 88.5 80.2




