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1.0 PURPOSE AND INTRODUCTION 

This plan has been prepared by the Sonoma County Water Agency (Agency) to 
fulfill the requirements of Term 15 of the State Water Resources Control Board 
(SWRCB) Order WR 2009-0027-DWR (Order) (Attachment A).  

1.1 Lake Mendocino Storage Levels 

Unusual hydrologic conditions in the Russian River Valley, coupled with 
reductions in water imported to the Russian River basin via the Potter Valley 
Project, have warranted immediate action to avoid significant risks to the storage 
levels in Lake Mendocino, including the possibility of the lake going dry in 
September. In 2007, the Agency filed a similar petition to mitigate impacts 
resulting from anticipated low lake levels. The approval of that petition by the 
SWRCB was critical to protecting the Chinook salmon in the Russian River 
during their fall migration and spawning. This year, the storage projections for 
Lake Mendocino are far more severe and the lake will likely go dry without 
changes to the summer release requirements to maintain minimum instream 
flows.  

In April 2009, the storage level in Lake Mendocino was approximately 53,000 
acre-feet (AF). This is roughly 17,000 AF lower than Lake Mendocino was in 
April 2007.  Although Lake Mendocino storage is unusually low, cumulative 
inflow into Lake Pillsbury during the 2009 water year has been sufficient enough 
that, under SWRCB Decision 1610 (D-1610), 2009 is classified as a “Normal” 
water year and will likely retain this classification for the remainder of the year.  

1.2 Water Year Classifications 

The water year classifications (Normal, Dry, or Critical) specified in D-1610 are 
based on cumulative inflow into Lake Pillsbury beginning October 1. Analyses 
recently prepared by Agency engineering staff indicate that if significant inflows 
into Lake Mendocino, either from storm events or diversions by PG&E from the 
Eel River by the Potter Valley Project do not occur between now and June 1, then 
releases from Lake Mendocino to meet normal demands on, and minimum 
instream flow requirements for, the Russian River under D-1610 Normal year 
requirements will drain Lake Mendocino.  

1.3 Temporary Urgency Change Petition Filed 

To try to prevent these grave impacts, the Agency filed a Temporary Urgency 
Change Petition (TUCP) with the SWRCB on April 6, 2009, seeking immediate 
approval to reduce the minimum instream flow requirements for the Russian 
River in the Agency’s water-rights permits in order to maintain sufficient storage 
in Lake Mendocino so that it does not go dry in the Fall of 2009. In the TUCP, the 
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Agency requested the SWRCB make the following temporary changes to the D-
1610 instream flow requirements: 

a. For April 6 through June 30, the D-1610 requirements for Dry conditions 
will apply in the Russian River. These requirements are 75 cubic feet per 
second (cfs) in the Upper Russian River (from its confluence with the East 
Fork to its confluence with Dry Creek) and 85 cfs in the Lower Russian 
River (downstream of its confluence with Dry Creek); 

b. If, during the period from April 1 through June 30, total inflow into Lake 
Mendocino is less than or equal to 25,000 AF, then, for July 1 to October 2, 
the D-1610 requirements for Critical conditions will apply in the Russian 
River. These requirements are 25 cfs in the Upper Russian River (from its 
confluence with the East Fork to its confluence with Dry Creek) and 35 cfs 
in the Lower Russian River (downstream of its confluence with Dry 
Creek); and 

c. If, during the period from April 1 to June 30, 2009, total inflow into Lake 
Mendocino is greater than 25,000 AF, then, for July 1 through October 2, 
the D-1610 requirements for Dry conditions will apply in the Russian 
River. 

1.4 Temporary Urgency Change Order Issued 

On April 6, 2009, SWRCB Deputy Director for Water Rights, Victoria Whitney, 
issued the Order which granted the Agency’s petition, subject to certain terms 
and conditions.  One of the conditions (Term 15 of the Order) requires the 
Agency to submit a plan to the SWRCB by May 6, 2009 to obtain the cooperation 
of agricultural and municipal Russian River water users to reach a water 
conservation goal of 25 percent in Sonoma County and 50 percent in Mendocino 
County.  

1.5 Term 15 Report Requirements  

As required by Term 15 of the Order, this plan provides the following:  

a. An explanation of the Agency’s authority or other ability to impose 
mandatory water conservation measures and identification of the 
persons and entities subject to that authority. 

b. Identification of Russian River water users who are not subject to the 
Agency’s authority to impose mandatory water conservation 
measures. 

c. Steps that the Agency will take to investigate the waste, unreasonable 
use, unreasonable method of use, or unreasonable method of diversion 
of water from the Russian River. The Agency shall submit monthly 
reports to the State Water Board on its progress. 
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d. Steps that the Agency will take to gain the cooperation and 
participation of water users in conserving water and preventing the 
waste, unreasonable use, unreasonable method of use, or unreasonable 
method of diversion of water from the Russian River. The Agency shall 
submit monthly reports to the State Water Board on its progress. 

2.0 AUTHORITY AND RESPONSIBILITIES OF AGENCY 

The following subsections describe the Agency’s service area, the role that 
Russian River water plays in the overall supply of the Agency’s customers, and 
the Agency’s authority and responsibilities related to water conservation, 
including the Agency’s authority to impose mandatory conservation measures. 

2.1 Agency Service Area and Retail Customers 

The Agency’s water service area covers a large part of Sonoma County, as well as 
the northern portion of Marin County (Figure 1).  The Agency supplies water 
that is diverted from the Russian River to several categories of retail customers, 
including “contractors,” “other Agency customers,” and the Marin Municipal 
Water District.  The “contractors” are the North Marin Water District, City of 
Petaluma, City of Rohnert Park, City of Santa Rosa, City of Sonoma, Valley of the 
Moon Water District, Town of Windsor, and City of Cotati.  The “other Agency 
customers” are the Forestville Water District, the California-American Water 
Company, and several smaller water companies and public agencies.  In 
addition, a few public water suppliers have contracts with the Agency 
authorizing them to divert water directly from the Russian River under the 
Agency’s water rights.  These suppliers are the Russian River County Water 
District, the Town of Windsor, the City of Healdsburg, and the Camp Meeker 
Parks and Recreation District.  The relationship between the Agency, its 
contractors, other Agency customers, and Marin Municipal Water District is 
detailed in the Restructured Agreement for Water Supply (Restructured 
Agreement) dated June 2006 (Attachment B). 

2.2 Composition of Water Supply in the Agency Service Area 

Russian River supplies are not the only supplies of water utilized to meet water 
demand in the Agency’s service area.  Other supplies of water that are used 
include groundwater (provided by the Agency and by several of its retail 
customers), other surface water supplies (provided primarily by North Marin 
and Marin Municipal Water Districts), and recycled water (provided by several 
retail customers).  These supplies are used by the Agency’s customers in 
conjunction with Russian River water supplied by the Agency and water 
conservation practices (see Section 2.3) to meet their total water demands. 
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2.3 Authority of the Agency to Impose Mandatory Conservation  

As a water wholesaler, the Agency does not have direct relationships with 
individuals and businesses that are end users of water, nor does it have the 
ability to directly impose water use restrictions on such end users.  The Agency’s 
authority is limited to its authority under its contracts with its customers to 
declare a water shortage and to apportion available water supplies among those 
customers.  Any mandatory water conservation measures that apply to end users 
of water must be imposed by the Agency’s customers. 

As described in Section 2.2, Russian River water supplies provided by the 
Agency on a wholesale basis are only one source of water that is available to the 
municipal users of Russian River water.  At their discretion, the municipal 
Russian River water users can provide other supplies of water, such as recycled 
water and their own groundwater, to be used in conjunction with conservation to 
offset the needs of their customers. 

The rights and obligations of the Agency and its wholesale customers are 
primarily set forth in the Restructured Agreement between the Agency and its 
water contractors (Attachment B).  Section 3.5(a) of the Restructured Agreement 
specifies the manner in which the Agency allocates water to its customers in the 
event of a water supply shortage, and Section 3.5(b) of the Restructured 
Agreement describes the manner in which the Agency allocates water to its 
customers in the event of a temporary impairment of the capacity of some or all 
of the Agency’s transmission system.  These provisions apply to “other Agency 
customers” through incorporation of the provisions in the Agency’s Water 
Service Rules.  The Agency’s agreements with Marin Municipal Water District 
and the entities that may divert water directly from the Russian River under the 
Agency’s water rights contain similar, although not identical, provisions. 

Section 3.5(d) of the Restructured Agreement requires the Agency to “have an 
adopted water shortage allocation methodology sufficient to inform each 
Customer of the water that would be available to it pursuant to Section 3.5(a) in 
the event of reasonably anticipated shortages….”  The Agency has adopted such 
a methodology, which is set forth in an appendix to the Agency’s 2005 Urban 
Water Management Plan.  The Restructured Agreement requires the Agency’s 
customers to limit the amounts of water that they take from the transmission 
system to the allocations specified by the Agency under Section 3.5.  The water 
contractors may also unanimously agree upon an alternative allocation of 
available supply.  

These provisions give the Agency the ability to allocate the water it supplies (but 
not the Agency’s customers’ other supplies of water, such as local customer 
groundwater and surface water) among its customers if a shortage occurs.  The 
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Agency has a number of methods available to it under the Restructured 
Agreement to ensure that its customers do not use more than the amounts of 
water allocated to them by the Agency, although the Agency has no ability to 
directly restrict the use of water by end users, or to impose financial penalties on 
end users for excessive use.  The one exception is the Agency’s few “surplus 
water” customers, who use water delivered directly by the Agency primarily for 
agricultural purposes.  Under Section 3.5(a) of the Restructured Agreement, the 
Agency is required to terminate deliveries to surplus customers in the event of a 
shortage.  The Agency notified its surplus customers on March 23, 2009 that it 
will temporarily suspend all deliveries to these surplus customers as of June 1, 
2009, through September 2009. 

Under Section 3.5(e) of the Restructured Agreement, a contractor taking more 
than its allocated amount of water from the transmission system during a 
shortage is subject to a liquidated damages surcharge equal to 50 percent of the 
then-current operations and maintenance charge for each acre-foot of water 
taken by the contractor in excess of its allocation.  Section 3.5(e) also allows the 
Water Advisory Committee to request that the Agency physically limit the 
quantity of Agency-supplied water taken by a contractor or other Agency 
customer to the amounts authorized by Section 3.5, or to pursue all other 
available legal and equitable remedies applicable to such violations. 

It is up to each Agency retail water contractor to reduce end user demands as 
necessary to reduce its deliveries from the transmission system to the amount 
allocated to it by the Agency.  To accomplish this, the Agency’s contractors have 
adopted ordinances placing limitations on the uses of water by end customers in 
the event of a water shortage.  These ordinances were developed in consultation 
with the Agency and are described in detail in each contractor’s individual 
Urban Water Management Plans.  These ordinances impose mandatory water 
conservation measures on end users under certain specific conditions.  In 
addition, as noted in Section 2.2, the Agency’s customers also have other sources 
of water to meet some of the needs of their end-user customers.   

In addition to the provisions in Section 3.5, Section 1.12 of the Restructured 
Agreement requires the Agency’s regular customers to “implement or use their 
best efforts to secure the implementation of any water conservation requirements 
that may be added as terms or conditions of the Agency's appropriative water 
rights permits or licenses, or with which the Agency must comply under 
compulsion of regulation or law.”  The Agency’s regular customers are thus 
required to use their “best efforts” to comply with any water conservation 
requirements adopted by the SWRCB in connection with the Agency’s water 
right permits.  The Agency’s Water Contractors, acting through the “Water 
Advisory Committee” created by the Restructured Agreement, determine 
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whether the Agency’s regular customers are acting in compliance with Section 
1.12.  The Agency itself has no control over the actions taken by its customers to 
comply with Section 1.12. 

The Agency has no authority to impose mandatory water conservation measures 
on, or to limit the diversions of, agricultural diverters or municipal diverters of 
Russian River water that do not have contractual relationships with the Agency. 

In summary, the Agency has only an indirect, limited ability to impose 
mandatory water conservation measures related to the water it supplies to its 
retail customers and no ability to limit use of its customers’ alternative supplies.  
During a shortage, the Agency can only allocate the specific amounts of water it 
supplies to each of its customers, but restrictions on end users of water must be 
imposed by the Agency’s customers themselves.  The Agency has no authority to 
impose mandatory conservation measures or to limit the diversions of any user 
of Russian River water other than those with whom the Agency has contractual 
relationships. 

3.0 OTHER RUSSIAN RIVER WATER USERS OUTSIDE OF AGENCY’S 
AUTHORITY 

Although the Agency has no authority to impose mandatory conservation 
measures on Russian River water users outside its service area, the Agency will 
continue to provide guidance and technical support. 

3.1 Description of Other Russian River Water Users 

In addition to the Agency and its retail water customers, there are numerous 
other water users in the Russian River watershed.  Figure 1 shows the boundary 
of the watershed relative to the Agency’s Service Area.  These users are 
comprised of agricultural operations such as vineyards, orchards, and family 
farms, some of which are supplied by various private and public water supply 
systems. 

Water supply systems providing water for human consumption range in size 
from single households and small wineries to large industrial and municipal 
systems.  Cities such as Ukiah, Cloverdale, Healdsburg, and the Sweetwater 
Springs Water District (serving the communities of Guerneville and Monte Rio), 
serve potable water to tens of thousands of people.  Attachment C is a list of the 
approximately 300 public water systems within the Russian River watershed that 
was developed from a database maintained by the California Department of 
Public Health (CDPH).  This database represents the best available inventory of 
regulated water users in the Russian River watershed, but it does not include 
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water users such as single family residential households or other systems that do 
not meet the CDPH criteria for public water systems. 

4.0 WASTE, UNREASONABLE USE, UNREASONABLE METHOD OF 
USE AND DIVERSION OF WATER 

To comply with the Order, the Agency will work with its retail customers and 
other Russian River municipal water users to identify and prevent any waste, 
unreasonable use, unreasonable method of use, and unreasonable method of 
diversion in its service area. This type of prevention is usually the result of Water 
Waste Ordinances.  Water waste ordinances prohibit the waste of water and 
provide specific examples of such waste. The following provisions are typical of 
water waste ordinances: 

 

 
No water shall be wasted.  All water shall be put to reasonable beneficial use.  
Prohibited water uses include, but are not limited to, the following: 
• Use of any ornamental fountain using potable or makeup water for operation. 
• Car washing except at commercial car washes that recycle water.  
• Use of potable water from hydrants for non‐potable uses. 
• Washing of sidewalks, streets, decks or driveways (except for public health and 

safety). 
• Pressure washing of buildings (possible exemption for building rehabilitation 

projects‐painting). 
• Gutter flooding. 
• Sprinkler irrigation whose spray pattern hits paved areas. 
 

 

The Agency will:  

• Request and compile copies of ordinances and resolutions adopted by the 
Agency’s customers to reduce water use this summer, and  

• Summarize their enforcement plans and actions monthly in our reports to 
the SWRCB.  

As noted above, however, the Agency has no direct authority to prohibit or 
penalize unreasonable use by end users of water. 

5.0  COOPERATIVE CONSERVATION PLANS TO ACHIEVE 25% (SONOMA 
COUNTY) AND 50% (MENDOCINO COUNTY) CONSERVATION GOALS 

Agency staff immediately began to implement the SWRCB Order to obtain the 
cooperation and participation of agricultural and municipal Russian River water 
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users to reach the water conservation goals for Sonoma and Mendocino 
Counties.  Direct mail letters and emails were sent to advise the municipal users 
of the SWRCB Order and to provide assistance in interpreting the terms of the 
Order.  For example the Agency assumes that the SWRCB would like to use 2004 
as a base year, to be consistent with the 2007 SWRCB Order.  The Agency 
interprets the commercial turf irrigation prohibition as requiring the retail water 
agencies to prohibit their customers from irrigating turf that is not used regularly 
by a significant number of people.  This prohibition would apply to commercial 
and governmental uses such as ornamental turf in median strips along streets, at 
public and private office buildings, business parks, out-of-bounds areas at golf 
courses, and unused areas in parks.   The prohibition would not apply to 
regularly used turf, such as baseball, soccer, and other recreational fields, golf 
courses, parks and other areas where turf is actually used by substantial numbers 
of people to walk, play or sit upon.   Of course, on any irrigated turf area, the 
Agency expects that a smart weather track controller is being used to minimize 
the use of water.  The Agency is taking a number of actions to implement the 
Order’s conservation goals, as described below. The Agency will provide 
information about these activities to the SWRCB as part of the monthly reports 
described in Section 6.  
 
5.1  Outreach and Education 

1. The Agency is working with the retail water agencies in Marin, Sonoma and 
Mendocino Counties.  A water conservation meeting with 22 water 
conservation representatives from the three counties was held at the Agency 
on April 14, 2009.  The purpose of the meeting was to discuss the SWRCB 
Order and start planning regionally.  Agency staff also updated local water 
agencies staff on statewide water conservation activities in an effort to ensure 
that everyone has the most up to date information.  The Agency will host 
monthly meetings with the municipal Russian River water users through the 
term of the Order.  The following items were also on the agenda: 

• California Urban Water Conservation Council Update: gallons per capita 
per day option for best management practice compliance and best 
management practice new guidebooks which will describe marketing, 
implementation and calculating water savings estimates for water 
conservation measures. 

• Department of Water Resources’ “20 by 2020” plan and draft legislation. 
• California Energy Commission hearing on performance standards and 

labeling requirement for landscape irrigation devices, and valves to 
reduce consumption of energy or water. 

• Graywater Update: The California Department of Housing and 
Community Development is developing new regulations on graywater. 
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2. The Agency is developing its annual water conservation campaign for 2009.  
The multi-media campaign is centered on Governor Schwarzenegger’s “Save 
Our Water” campaign.  SCWA is partnering with the Governor’s Office, the 
Department of Water Resources and the Association of California Water 
Agencies to implement the campaign in its service area, including portions of 
Mendocino, Sonoma and Marin counties.  The media campaign, estimated to 
be approximately $100,000 including production costs, will include television, 
radio, print and online advertisements.  Campaign materials will also be 
available at a multitude of community events and locations including the 
local malls and movie theaters.  SCWA will work with its contractors and all 
government agencies and non-governmental organizations to implement the 
campaign.  

3. Agency staff met with the Mendocino County Water Agency and the 
Mendocino County Russian River Flood Control and Water Conservation 
Improvement District on April 23, 2009 to discuss coordinating the efforts of 
both counties.  Agency staff will be attending monthly urban water purveyor 
meetings held in Mendocino County through the duration of the order.  
Agency staff will provide technical assistance regarding water conservation 
through meetings, phone calls, emails and outreach events.   

4. The Agency is discussing an agreement with the Russian River Property 
Owners Association for the purposes of conserving water in the Alexander 
Valley of the Russian River Watershed. A working committee comprised of 
representatives from the Russian River Property Owners Association and the 
Agency will meet monthly to determine the terms of the agreement. The 
working committee will need to assess existing data and conduct additional 
studies that inform future decisions around the impacts of agriculture water 
use, water conservation and water demands on the main stem of the Russian 
River. 

5. Because urban water use almost doubles in the summertime due to the 
watering of landscapes, the Agency is working with the landscape industry. 
A Landscape Water Advisory Group meeting (LWAG) was held on April 16, 
2009, with the landscape community and retail water agencies to discuss the 
SWRCB Order, including the prohibition on irrigation of commercial turf 
grass, with the goal of working cooperatively with the landscape community 
to reduce landscape water waste throughout the region.  The Agency 
sponsored and staffed a water conservation table and spoke at the April 21, 
2009 North Coast California Landscape Contractors Association (CLCA) 
Chapter Water Conservation Expo & dinner meeting.  After discussing the 
SWRCB Order, the landscape contractors attending the meeting were invited 
to work with the Agency to reduce and monitor water use at their clients’ 
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sites and report monthly to the Agency staff on sites that did not fall under 
the irrigation prohibition in Term 14.   CLCA developed the Water 
Management Certification Program that assists landscape contractors and 
other green industry professionals in helping their customers cut water use 
and save money.  CLCA-certified water managers must pass a written test to 
become provisionally certified, and must demonstrate proficiency at required 
levels for one year on actual landscape sites prior to achieving full 
certification status.  Currently there are over 450 certified Water Managers in 
California.  

6. Because there are significant areas of turf grass and other high water use 
plants at commercial sites, Agency staff is working with the business 
community to educate and inform property owners of water-wise 
alternatives.  Agency staff participated in meetings with the Sonoma County 
Economic Development Board, Sonoma Commercial Business Park Coalition, 
and the Agency’s retail water agencies to discuss best management practices 
for water conservation and a menu of water conservation options that 
commercial sites can implement in the short- and long-term. 

7. The Agency developed the Qualified Water Efficient Landscaper (QWEL) 
training program and will be adding additional classes this summer.  QWEL 
is comprised of 12 classes for a total of 20 hours of hands-on education that 
focuses on all aspects of the landscape as they relate to water conservation 
(irrigation equipment, design, plant selection, soil types, irrigation audits, 
water budgets, irrigation scheduling, etc.). The program has been very 
successful in Sonoma and Marin Counties resulting in over 250 graduates in 
its first year.  This training is recognized by the U.S. EPA and graduates of 
this course are eligible to become Water Sense Irrigation Partners. 

8. The Agency is sponsoring a series of GreenPlumbers® Training.  
GreenPlumbers® is a national training and accreditation program that assists 
plumbers in understanding their role in the environment, water conservation, 
and the reduction of GHG emissions. Their focus is on changing consumer 
and plumbing behavior through the use of energy-saving technologies. The 
following five Green Plumbing courses are scheduled: 

May 27, 2009: Caring for our Water 
June 25, 2009: Climate Care 
July 16, 2009: Water Efficient technologies 
August 20, 2009: Solar Hot Water and Inspection Report Services 
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5.2  Water Shortage Reduction Plans 

Agency staff is working to compile water shortage plans, ordinances and 
resolutions from the municipal water users and providing technical assistance.  
Water shortage ordinances contain plans to achieve water use reductions such as 
the 25% and 50% conservation goals in the SWRCB Order. The Agency supports 
the State of California Department of Water Resources Urban Drought 
Guidebook 2008 Updated Edition that stresses that successful programs are 
commonly the result of a cooperative effort between water suppliers and their 
customers.  To date, six of the Agency’s retail water contractors’ Boards and 
Councils have declared a water emergency (North Marin and Valley of the Moon 
Water Districts; the Cities of Santa Rosa, Cotati and Sonoma; and the Town of 
Windsor). 

5.3  Agricultural Water Users 
Agricultural water use within the approximately 1,500 square-mile Russian River 
watershed is dominated by vineyards, but there are also farms and ranches that 
produce a variety of crops and products.  Because the majority of agricultural 
water is used by vineyards, the Agency has contracted with a viticultural expert 
to work cooperatively with the agricultural community to achieve water savings.  

5.3.1  Agricultural Outreach Campaign 

In 2006, the Agency embarked upon an outreach campaign targeting agricultural 
water users.  The Agency entered into agreement with viticulture expert Mark 
Greenspan to provide outreach to the agricultural community, and in particular 
to the grape growing industry.  Since 2006, the Agency has developed best 
management practices for irrigation and cooling methods in vineyards.  The 
Agency has also developed and conducted vineyard irrigation and conservation 
surveys to evaluate water use technologies and management practices in 
vineyards in the Russian River watershed.  The Agency and its consultant have 
presented informational briefs and presentations to a variety of agricultural 
associations and organizations focusing on water conservation.  Currently, the 
Agency is sponsoring a vineyard irrigation water conservation demonstration 
project.  The project will utilize the best management practices developed over 
the past two years and put them to use in a vineyard in Alexander Valley.  The 
demonstration project will create awareness among agricultural water users on 
how to best irrigate and cool vineyards by adopting best management practices 
and using new irrigation technologies.  

5.3.2 Agricultural Frost Protection  

Agency staff attended the Sonoma County Collaborative Effort to Protect Water, 
Agriculture and Salmon Population meeting on April 28, 2009. This coalition is 
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developing best management practices that will reduce the impact on fishery 
resources of diversions made by grape growers for frost protection. 

Additionally, Agency staff will continue to participate in the Russian River Frost 
Protection Task Force.  Like the above coalition, the goal of this task force is to 
develop solutions that will reduce the impact on fishery resources of diversions 
made by growers for frost protection.  To date, the focus of this group has been 
limited to Mendocino County.  That focus may be expanded in the future. 

6.0  PROJECT MILESTONES & REPORTING SCHEDULE  

The Agency is conducting or completing specified water conservation, per the 
following Milestones. 
 
6.1  Milestones  

Milestone 1: April – June 30, 2009 reporting period  

Milestone 1.1 Work with Agency’s Retail Water Customers and Russian River 
Water Users 

• Meetings: North Coast Water Conservation Group, Agency’s 
Water and Technical Advisory Committees and Mendocino 
County urban water purveyors 

• Compile water shortage contingency and water waste 
reduction plans, ordinances and resolutions 

• Report on water waste reduction enforcement actions taken  

• Report on public outreach campaign in Sonoma and 
Mendocino Counties 

• Report on additional actions taken by retail water agencies 

• Report on 2009 metered water consumption compared to 2004 
metered water consumption 

Milestone 1.2 Work with Businesses and Landscape Industry  

• Meetings: California Landscape Contractors Association, 
Landscape Water Advisory Committee and Business Collation  

• Green Plumbing Courses: May 27th: Caring For our Water 
and June 25th: Climate Care 

• Hospitality event promoting conservation in the hotel 
industry 

• Bottom Line newsletter set out discussing SWRCB Order and 
conservation  
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• Report water savings achieved through CLCA’s Water 
Management Certification Program 

• Report on additional Qualified Water Efficient Landscaper 
Training Programs 

Milestone 1.3 Work with Vintners 

• Meeting: Sonoma County Collaborative Effort to Protect 
Water, Agriculture and Salmon Population 

• Vineyard Irrigation and Cooling Water Conservation 
Demonstration Program 

• Vineyard consultant services and outreach to growers in the 
Russian River Watershed 

• Development of vineyard best management practices 

Milestone 2:  July 1 – July 31, 2009 reporting period 

Milestone 2.1   Work with Agency’s Retail Water Customers and Russian River 
Water Users 

• Meetings: North Coast Water Conservation Group, Agency’s 
Water and Technical Advisory Committees and Mendocino 
County urban water purveyors 

• Report on water waste reduction enforcement actions taken  

• Report on public outreach campaign in Sonoma and 
Mendocino Counties 

• Report on additional actions taken by retail water agencies 

• Report on 2009 metered water consumption compared to 2004 
metered water consumption 

Milestone 2.2  Work with Businesses and Landscape Industry  

• Meetings: California Landscape Contractors Association, 
Landscape Water Advisory Committee and Business Collation 

• Green Plumbing Courses: July 16th:  Water Efficient Technologies 

• Report water savings achieved through CLCA’s Water 
Management Certification Program 

• Report on additional Qualified Water Efficient Landscaper 
Training Programs 



 

 
14      Plan to Meet Requirements of Term 15 - State Water Resources Control Board  

Order WR 2009-0027-DWR – May 6, 2009 

Milestone 2.3  Work with Vintners 

• Meeting: Sonoma County Collaborative Effort to Protect 
Water, Agriculture and Salmon Population 

• Vineyard Irrigation and Cooling Water Conservation 
Demonstration Program 

• Vineyard consultant services and outreach to growers in the 
Russian River Watershed 

• Report on development of vineyard best management 
practices 

 
Milestone 3: August 1 – August 31, 2009 reporting period  

Milestone 3.1  Work with Agency’s Retail Water Customers and Russian River 
Water Users 

• Meetings: North Coast Water Conservation Group, Agency’s 
Water and Technical Advisory Committees and Mendocino 
County urban water purveyors 

• Report on water waste reduction enforcement actions taken  

• Report on public outreach campaign in Sonoma and 
Mendocino Counties 

• Report on additional actions taken by retail water agencies 

• Report on 2009 metered water consumption compared to 2004 
metered water consumption 

Milestone 3.2  Work with Businesses and Landscape Industry  

• Meetings: Landscape Water Advisory Committee and 
Business Collation 

• Green Plumbing Courses: August 20th:  Solar Hot Water and 
Inspection report Services 

• Report water savings achieved through CLCA’s Water 
Management Certification Program 

• Report on additional Qualified Water Efficient Landscaper 
Training Programs 

Milestone 3.3  Work with Vintners 

• Meeting: Sonoma County Collaborative Effort to Protect 
Water, Agriculture and Salmon Population 
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• Vineyard Irrigation and Cooling Water Conservation 
Demonstration Program 

• Vineyard consultant services and outreach to growers in the 
Russian River Watershed 

• Report on outreach and consultation services 

 
Milestone 4: September 1 – October 2,, 2009 reporting period  

Milestone 4.1  Work with Agency’s Retail Water Customers and Russian 
River Water Users 

• Meetings: North Coast Water Conservation Group, Agency’s 
Water and Technical Advisory Committees and Mendocino 
County urban water purveyors 

• Report on water waste reduction enforcement actions taken  

• Report on public outreach campaign in Sonoma and 
Mendocino Counties 

• Report on additional actions taken by retail water agencies 

• Report on 2009 metered water consumption compared to 2004 
metered water consumption 

Milestone 4.2  Work with Businesses and Landscape Industry  

• Meetings: Landscape Water Advisory Committee and 
Business Collation 

• Report water savings achieved through CLCA’s Water 
Management Certification Program 

• Report on additional Qualified Water Efficient Landscaper 
Training Programs 

Milestone 4.3  Work with Vintners 

• Meeting: Sonoma County Collaborative Effort to Protect 
Water, Agriculture and Salmon Population 

• Vineyard Irrigation and Cooling Water Conservation 
Demonstration Program 

• Vineyard consultant services and outreach to growers in the 
Russian River Watershed 

• Development of vineyard best management practices 

• Report on outreach and consultation services 
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6.2  Schedule  
 
The following documents will be submitted to the SWRCB as directed in 
the Order: 
 

Milestone 1 July 15, 2009: Term 15 Monthly Status Report 

Milestone 2 August 15, 2009: Term 15 Monthly Status Report 

Milestone 3 September 15, 2009: Term 15 Monthly Status 
Report 

Milestone 4 October 18, 2009: Term 15 Monthly Status Report 
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Figure 1.   Sonoma County Water Agency Russian River Water Users 

and Agency Service Area 
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Attachment A 

 SWRCB Order WR 2009-0027-DWR (April 6, 2009) 
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Attachment B 

 Restructured Agreement for Water Supply (May 2006) 
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Attachment C 
List of Public Water Systems within the Russian River Watershed  

 
 
 

  System Number System Name 
1 2300507 River Estates Mutual Water Company       
2 2300605 Lake View Mutual Water Co.               
3 2300606 Ridgewood Water System                   
4 2300708 City of 10,000 Buddhas                   
5 2300731 Potter Valley School District            
6 2300755 Yokayo Water System                      
7 2300837 Retech Water                             
8 2300838 Mariposa Institute                       
9 2300840 Fetzer Vineyards                         

10 2300852 U.S. Army Corps-Lake Mendo (Bushay Site) 
11 2300853 U.S. Army Corps-Lake Mendo (Kyen Cmpgrd) 
12 2300854 U.S. Army Corps-Lake Mendo(Marina Site)  
13 2300855 U.S. Army Corps-Lake Mendo(Pomo Site)    
14 2300856 Black Oak Facility                       
15 2300858 Rogina Water Company Inc.                
16 2310002 Ukiah, City of                           
17 2310003 Willow County Water District             
18 2310005 Millview County Water District           
19 2310006 Redwood Valley County Water District     
20 2310008 Hopland Public Utility District          
21 2310010 Washoe House                             
22 4900033 Alexander Valley Store & Bar             
23 4900107 Cazadero Water Company                   
24 4900508 South Cloverdale Water Company           
25 4900510 Happy Acres Mutual Benefit Water System  
26 4900512 Madrone Mutual Water Company             
27 4900513 Rancho Del Paradiso-Cal Water Svc (PUC)  
28 4900514 Gill Creek Mutual Water Company          
29 4900521 Sonoma County CSA 41-Jenner              
30 4900532 Occidental Community Services District   
31 4900536 Branger Mutual Water Company, Inc.       
32 4900545 Hawkins Water Co-Cal Water Service (PUC) 
33 4900546 End-O-Valley Mutual Water Company        
34 4900547 Holland Heights Mutual Water Company     
35 4900548 Melita Heights Mutual Water Company      
36 4900551 Michele Mutual Water Company             
37 4900552 Park Royal Mutual Water                  
38 4900553 Belmont Terrace Mutual Water Company     
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  System Number System Name 
39 4900558 Fircrest Mutual Water Company            
40 4900559 Kelly Mutual Water Company               
41 4900560 Willowside Mutual Water Company          
42 4900561 Palomino Lakes Mutual Water Co.          
43 4900570 Wilshire Heights Mutual Water Company    
44 4900573 Rio Lindo Adventist Academy              
45 4900577 Sonoma Mountain County Water District    
46 4900580 Bennett Ridge Mutual Water Company       
47 4900585 Bennett Ridge Mutual Water Company 
48 4900587 Brand Water Company                      
49 4900599 Randal's Ranchette Mutual Water Co.      
50 4900600 Rincon Valley Mobile Estates             
51 4900603 Riebli Mutual Water Company              
52 4900604 Twin Hills Mutual Water Company 
53 4900605 Twin Hills Mutual Water Company          
54 4900608 Mark West Acres MWC                      
55 4900611 Six Acres Water Company                  
56 4900612 Rains Creek Water District               
57 4900618 Heights Mutual Water Company             
58 4900620 Rural Canyon Mutual Water Company        
59 4900629 Austin Acres Mutual Water Company        
60 4900630 East Austin Creek Mutual Water Company   
61 4900634 Austin Creek Mutual (Springhill)         
62 4900637 Huckleberry Mutual Water Company         
63 4900639 Magic Mountain Mutual Water Company      
64 4900640 Redwood Heights Mutual Water Company     
65 4900641 Sonoma County Mutual Water Company       
66 4900643 Sunrise Mountain Mutual Water Company    
67 4900644 Mount Weske Estates Mutual Water Company 
68 4900646 Bridgehaven Park                         
69 4900653 Alexander Valley Acres Water Company     
70 4900660 Lone Pine Mutual Water Company           
71 4900665 Yulupa Mutual Water Company              
72 4900669 Russian River Mutual Water Co.           
73 4900673 Wendell Water Company (PUC)              
74 4900674 Athena Terrace Mutual Water Company      
75 4900675 Pine Hill Terrace Mobile Home Park       
76 4900676 Roseland Mobile Home Park                
77 4900677 Village Park Mobile Home Park 
78 4900684 Sequoia Gardens Mobile Home Park         
79 4900686 #N/A 
80 4900687 Cafe Saint Rose                          
81 4900688 KOA - Cloverdale                         
82 4900693 Brookwood Mobile Home Park               
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  System Number System Name 
83 4900694 Journey's End Mobile Home Park           
84 4900695 Bellevue Union Sch Dist-Bellevue School  
85 4900699 Wright Elementary School                 
86 4900700 Piner Elementary School                  
87 4900702 Olivet Elementary School                 
88 4900703 Nonesuch Farm School                     
89 4900704 Pacific Christian Academy                
90 4900705 Oak Grove School                         
91 4900707 Alexander Valley Union School District   
92 4900708 Geyserville Educational Park             
93 4900710 Twin Hills School Dist-Twin Hills School 
94 4900711 Gravenstein School District-Gravenstein  
95 4900719 Twin Hills School Dist-Apple Blossom Sch 
96 4900720 Gravenstein School District-Hillcrest    
97 4900721 West Side Union School District          
98 4900722 Mobile Home Estates                      
99 4900723 Shamrock Mobile Home Park 

100 4900728 Colonial Park                            
101 4900736 URJ Camp Newman                          
102 4900743 Shamrock Mobile Home Park                
103 4900745 Evergreen Mobile Estates                 
104 4900748 Clear Creek Water Company                
105 4900774 La Cantera Racquet Club                  
106 4900784 River Bend Resort                        
107 4900785 Casini Ranch Campground                  
108 4900786 Cloverleaf Ranch Summer Camp             
109 4900787 Windsor Mobile Country Club              
110 4900788 Noel Heights-Cal Water Service (PUC)     
111 4900789 Rancho Santa Rosa MHP                    
112 4900791 Plaza Mobile Home Park                   
113 4900792 El Crystal Mobile Home Park              
114 4900793 Blue Spruce Mobile Home Park             
115 4900794 Western Mobile Home Park                 
116 4900795 Wayside Gardens Mobile Home Park         
117 4900796 Vinehill Vista Mutual Water Company      
118 4900797 Sunset Trailer Park                      
119 4900798 Stonegate Mobile Home Park               
120 4900799 Santa Rosa Mobile Estates                
121 4900800 North Star Mobile Home Park              
122 4900801 Mountain View Mobile Estates, LLC        
123 4900812 El Portal Mobile Estates                 
124 4900813 Mark West Estates                        
125 4900815 Shady Lane Mobile Home Park              
126 4900817 Friedman Brothers Hardware               
127 4900820 Midgley's Country Flea Market            



 

 
C-4      Plan to Meet Requirements of Term 15 - State Water Resources Control Board  

Order WR 2009-0027-DWR -- May 6, 2009 
 

  System Number System Name 
128 4900822 Days Inn                                 
129 4900832 Casa Del Mar                             
130 4900844 Monte Vista Motel                        
131 4900846 Mount Taylor Mobile Home Park            
132 4900847 Leisure Mobile Home Park                 
133 4900855 Francis Coppola Winery                   
134 4900859 Rolling Oaks Road Association            
135 4900873 Richardson Water System 
136 4900878 Duncans Mills Trading Company            
137 4900883 Lancelot Mobile Home Park                
138 4900890 Sonoma West Holdings North Plant         
139 4900893 Richardson Water System                  
140 4900897 Santa Rosa Golf & Country Club           
141 4900898 Windsorland Mobile Home Park             
142 4900904 Redwood Adventist Academy                
143 4900905 West Water Company (PUC)                 
144 4900907 Rodney Strong Vineyards                  
145 4900913 Hilton Park Family Campground            
146 4900916 J Vineyards & Winery                     
147 4900934 Mark West Meadows Mutual Water           
148 4900935 Summerfield Waldorf School               
149 4900936 Robin Way Water System                   
150 4900943 Mill Creek Vineyards                     
151 4900946 Restaurant Eloise                        
152 4900949 Geyser Peak Winery                       
153 4900956 Country Inn 
154 4900962 Union Hotel                              
155 4900968 Alliance Redwoods Conference Grounds     
156 4900974 Trentadue Winery                         
157 4900975 Saints Peter & Paul Russian Church       
158 4900981 #N/A 
159 4900982 CazSonoma Inn                            
160 4900994 Field Stone Winery                       
161 4900998 Russian River Vineyards & Restaurant     
162 4900999 Vimark - Trione Winery                   
163 4901001 Pedroncelli Winery                       
164 4901004 Foppiano Vineyards                       
165 4901005 Westside Winery                          
166 4901008 Hessel Church 
167 4901016 De Loach Winery                          
168 4901017 Korbel Brothers Winery                   
169 4901024 Wine Country RV Park                     
170 4901025 Calpine (West Field Office)              
171 4901030 Todd Road Mutual Water Company           
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  System Number System Name 
172 4901038 Hessel Church                            
173 4901042 Sequoia Water Company                    
174 4901044 Naco West - Russian River Preserve       
175 4901060 Dry Creek Store                          
176 4901063 Johnson's Beach Resort                   
177 4901068 Calpine (Geysers Administration Center)  
178 4901073 Passalacqua Winery                       
179 4901082 Michel Schlumberger Fine Wine Estate     
180 4901084 Triple S Ranch                           
181 4901086 Duncan Mills Camping Club                
182 4901090 Campobello                               
183 4901093 Alderbrook Winery                        
184 4901095 Za Zu's                                  
185 4901098 Mazzocco Winery                          
186 4901101 Jordan Vineyard & Winery                 
187 4901105 Kendall-Jackson Wine Center              
188 4901107 Preston Winery                           
189 4901110 Martinelli Ranch                         
190 4901111 Westminster Woods Camp                   
191 4901112 Thunderbird Ranch                        
192 4901113 Mount Gilead Bible Conference            
193 4901115 Camp Royaneh-Boy Scouts of America       
194 4901118 Cazadero Performing Arts Camp            
195 4901119 Camp Cazadero                            
196 4901122 Bellevue Union Sch Dist-Kawana School    
197 4901130 Lake Sonoma Marina                       
198 4901135 Mom s Apple Pie                          
199 4901141 Russian River Winery                     
200 4901147 Andy s Produce Market, Inc.              
201 4901150 Dry Creek Vineyard                       
202 4901152 Sonoma Wine Company                      
203 4901153 Gravenstein Business Park                
204 4901156 Hoot Owl Creek/Alex. Valley Vineyards JV 
205 4901161 Occidental Arts & Ecology Center         
206 4901162 Traditional Medicinals, Inc.             
207 4901164 Alphabet Soup Preschool & Day Care       
208 4901165 Clos du Bois Winery                      
209 4901170 Jimtown Store                            
210 4901172 College Avenue Building 
211 4901175 Willowside Hall 
212 4901179 Willowside School                        
213 4901181 Vino Farms, Inc. - Wasson Ranch          
214 4901189 Quivira Vineyards                        
215 4901190 Woods Resort, The (Guerneville)          
216 4901191 Jehovah s Witnesses Hall                 
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  System Number System Name 
217 4901195 New Directions Adolescent Services       
218 4901197 #N/A 
219 4901200 Willowside Hall                          
220 4901201 Redwood Empire Sawmill                   
221 4901202 Hanna Vineyards                          
222 4901203 Azure Acres CD Recovery Center           
223 4901205 Lieto Water System (Sunridge School)     
224 4901206 Paradise Ridge Winery                    
225 4901208 Moorland Avenue Apartments               
226 4901212 Silver Oak Wine Cellars L.P.             
227 4901213 Dimensions/Perler                        
228 4901215 Vinwood Cellars                          
229 4901220 Ferrari-Carano Winery                    
230 4901221 Fosters Wine Estates-Asti Winery         
231 4901222 U.S. Army Corps-Liberty Glen Campground  
232 4901232 Armida Winery                            
233 4901236 Valley of the Moon Plaza Shopping Center 
234 4901244 Sonoma County Pub Works-Central Landfill 
235 4901245 Lytton Adult Rehabilitation Center       
236 4901246 Plumfield Academy (Occidental Rd.)       
237 4901248 Lytton Springs Winery                    
238 4901250 Graton Mutual (Green Valley HOA)         
239 4901251 Sonoma County Parks-Vet. Memorial Beach  
240 4901252 La Crema Winery                          
241 4901253 Vino Farms, Inc. - Preston Ranch         
242 4901257 Humane Society of Sonoma County          
243 4901259 Ledson Winery and Vineyards              
244 4901261 Downtown Graton Mutual Water System      
245 4901263 Matanzas Creek Winery                    
246 4901265 Sonoma West Holdings Industrial Park     
247 4901266 Safari West                              
248 4901267 E & J Gallo Winery-Sonoma                
249 4901269 C. Donatiello Winery                     
250 4901272 Capital Lumber Company                   
251 4901277 Stonestreet Winery                       
252 4901282 Stryker Sonoma Winery & Vineyards        
253 4901283 Matrix Winery                            
254 4901284 Fairfield Osborn Preserve                
255 4901287 Seghesio Farms                           
256 4901291 True to Life                             
257 4901298 United Rentals                           
258 4901299 Wildwood Retreat                         
259 4901301 Bucher Water Company                     
260 4901305 Manzana Products Company, Inc.           
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  System Number System Name 
261 4901307 Fritz Winery and Vineyard                
262 4901309 Mauritson Family Winery                  
263 4901311 Rochioli Winery                          
264 4901312 Verite Winery                            
265 4901313 Lynmar Winery                            
266 4901316 Petrified Forest                         
267 4901317 Moshin Vineyards                         
268 4901321 Truett & Hurst Winery                    
269 4901323 Sonoma County Golf Park                  
270 4901324 Hilton Mutual Water Company              
271 4901330 Mark West Neighborhood Church            
272 4901331 Balletto Vineyards                       
273 4901333 Sebastopol Vineyards                     
274 4901334 Rued Vineyards                           
275 4901335 Zichichi Winery                          
276 4901337 Sunce Winery                             
277 4901338 Fulton Processors, Inc.                  
278 4901343 Fritsch Industrial Park                  
279 4901344 Madrona Manor                            
280 4901346 Hawkes Winery                            
281 4901348 Forestville Veterinary Hospital          
282 4901356 Amista Winery                            
283 4901359 Williams Selyem Winery                   
284 4910002 Alexander Valley RV Park & Campground    
285 4910004 Wilson Winery                            
286 4910005 Stuhlmuller Vineyards                    
287 4910008 Giorgio s Restaurant                     
288 4910009 Delores Lane Water System                
289 4910010 Hop Kiln Winery                          
290 4910011 Gary Farrell Winery                      
291 4910012 River s Edge Kayak & Canoe Trips         
292 4910014 Cloverdale, City of                      
293 4910016 Sweetwater Springs CWD - Guerneville     
294 4910017 Healdsburg, City of                      
295 4910018 Russian River County Water District      
296 4910019 Santa Rosa, City of                      
297 4910020 Sonoma County CSA 41-Fitch Mountain      
298 4910022 Sebastopol, City of                      
299 4910023 Sonoma, City of                          
300 4910024 Rohnert Park, City of                    
301 4910026 Cotati, City of                          
302 4910027 Windsor, Town of                         
303 4910028 Armstrong Valley-Cal Water Service (PUC) 
304 4910029 Forestville County Water District        
305 4910306 Sonoma County Water Agency               
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  System Number System Name 
306 4910307 Canon Manor Water System                 
307 4910313 California-American Larkfield (PUC)      
308 4910702 Geyserville Water Works (PUC)            
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Attachment D 
 
 
 

 Letters to Agency Water Contractors and  
to Russian River Water Users Outside Agency’s Service Area 
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FILE:60-0-25 WATER ADVISORY COMMITTEE 
 
 
April 9, 2009 
 
 
Members of the Water Advisory Committee 
 
 
RE:  TEMPORARY URGENCY CHANGE ORDER 
 
The State Water Resources Control Board has issued Order 2009-0027-DWR, 
copy enclosed, approving the petition filed by the Water Agency to amend 
Russian River minimum flows this summer and fall.  The purpose of the Agency’s 
petition was to prevent Lake Mendocino from going dry and preserve storage 
necessary for survival of listed Russian River salmonid fisheries and the 
agricultural and municipal uses that depend on Lake Mendocino. 
 
Section 1.12 of the Restructured Agreement for Water Supply requires that the 
Agency and each water contractor “implement or use their best efforts to secure 
the implementation of any water conservation requirements that may be added 
as terms or conditions of the Agency’s appropriative water rights permits or 
licenses, or with which the Agency must comply under compulsion of regulation 
or law.”  The State Water Board has broad authority to condition water rights 
orders to prevent waste of water.  Order 2009-0027-DWR contains findings and 
restrictions under that authority that require your attention and, under Section 
1.12, your action. 
 
The Order requires that the Agency temporarily reduce diversions from the 
Russian River by 25%, temporarily prohibit irrigation of commercial turf grass, 
and, within 30 days, submit and implement a water conservation plan by which 
Russian River water users reach a water conservation goal of 25% in Sonoma 
County and 50% in Mendocino County.  We must also submit a Water 
Conservation Status Report by December 31 and a Water Conservation Plan 
within one year.   
 
We will be discussing the scope and content of the Report and Plan with your 
staff in the near future.  However, we must take immediate action to implement 
the 25% diversion reduction and the commercial turf irrigation prohibition and 
achieve the 25% and 50% water conservation goals.  I’m sending this letter to 
give you the Agency’s views on how those elements of the Order should be 
implemented.   
 
 
Page Two 
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We will use 2004 as our base year for both the 25% diversion reduction and the 
25% water conservation goal, as we did in 2007.  We interpret the commercial 
turf irrigation prohibition as requiring you to prohibit your customers from 
irrigating turf that is not used regularly by a significant number of people.  This 
prohibition would apply to commercial and governmental uses such as 
ornamental turf in median strips along streets, at public and private office 
buildings, business parks, out-of-bounds areas at golf courses, and unused 
areas in parks.  The prohibition would not apply to regularly used turf, such as 
baseball, soccer, and other recreational fields, golf courses, and park and other 
areas where turf is actually used by substantial numbers of people to walk, play, 
or sit on (as opposed to turf that is primarily ornamental).  Of course, any turf 
area irrigated, we do expect that a smart weather track controller is being used to 
minimize the use of water.  Most of you are probably already using recycled 
water on many of those areas.  Because the Order is for the purpose of 
preserving potable Russian River water, in our view the prohibition would also 
not apply to irrigation with recycled water or to irrigation from groundwater wells 
that are either private or, if public, not connected to a municipal water supply 
system served by the Water Agency.  Please feel free to call me if you would like 
to talk about any specific situations.  
 
California is in its third consecutive year of drought and, as Order 2009-0027-
DWR recognizes, Governor Schwarzenegger has asked all urban water users to 
reduce their water use by 20%.   I am confident that the residents of our region 
can outperform the rest of the state and that the cities, town and water districts 
that use Agency water will be able to achieve the 25% goal. 
 
I have directed my staff to be available to answer any of your questions about the 
Order and to attend meetings of the Water Advisory Committee or Technical 
Advisory Committee, if you would like to have them.  In addition, we will, as we 
have done in the past, hold public meetings in areas affected by the Order. 
 
Please call me if you have any questions.  
 
Sincerely, 
 
/s/ 
 
Randy D. Poole 
General Manager/Chief Engineer 
 
c:   Victoria A. Whitney, Deputy Director for Water Rights - SWRCB 
 Members of the Technical Advisory Committee 
 Board of Directors, Sonoma County Water Agency 
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[DATE 04-17-09] 
 
To: Russian River Watershed Purveyors 
 
Re: State Water Resources Control Board Water Conservation Requirements 
 
Dear Water Purveyor/Business: 
 
As you may know, the Sonoma County Water Agency filed a petition with the State 
Water Resources Control Board on April 6, 2009 requesting approval of a Temporary 
Urgency Change to its water rights permits. The petition requested that in-stream flow 
requirements be reduced to prevent Lake Mendocino from going dry and preserve storage 
necessary for survival of listed Russian River salmonid fisheries and the agricultural and 
municipal uses that depend on Lake Mendocino. On the same day, the State Board issued 
Order WR 2009-0027-DWR, conditionally approving the change petition. 
 
Order WR 2009-0027-DWR requires that the Water Agency: 
 
• Temporarily reduce diversions from the Russian River by 25%,  

• Temporarily prohibit irrigation of commercial turf grass within its service area, and 

• Within 30 days, submit and implement a water conservation plan by which Russian 
River water users reach a water conservation goal of 25% in Sonoma County and 
50% in Mendocino County.  

 
The purpose of this letter is to enlist your cooperation with the Agency in meeting these 
extremely challenging goals for water conservation, and begin gathering usage and 
conservation savings data from your utility or business. 
 
Term 15 of Order WR 2009-0027-DWR requires the Water Agency, within 30 days of 
the date of the Order, to submit a plan to the State Board to obtain cooperation and 
participation of municipal Russian River water users not supplied by the Water Agency 
to reach a water conservation goal of 25% in Sonoma County and 50% in Mendocino 
County for the period of April 6, 2009 to October 2, 2009, when the order expires. Term 
15 also requires the Water Agency to identify and prevent waste, unreasonable methods 
of use, or unreasonable methods of diversion of water. Monthly progress reports are to be 
submitted to the State Board by the Water Agency with regard to progress being made 
both in gaining your utility/business’s cooperation and investigating waste. 
 
Additionally, Term 16 of Order WR 2009-0027-DWR requires the Water Agency to 
prepare a Water Conservation Status Report for the Water Agency’s service areas and 
other areas served by Lake Mendocino. This report is due to the State Board by 
December 31, 2009.  
 
To comply with Terms 15 and 16, the Water Agency will need to gather usage and 
conservation savings information from your utility or business. 
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Please share with us how you plan to achieve the 25% (Sonoma County) or 50% 
(Mendocino County) water conservation goals. For example, which CUWCC BMPs are 
you practicing? Are you implementing a commercial turf irrigation ban?  How do you 
enforce your water waste ordinances? What types of water conservation programs do you 
have in place and what conservation measures are you planning to start? 
 
We need to begin gathering information about your utility/business now, because the plan 
required under Term 15 is due to the State Board on May 6, 2009. 
 
Please provide the following information by April 28, 2009 to help us respond to the 
State Board’s Order: 
 

1. Your actual diversion volumes in 2004 for the months of July, August, 
September, and October; 

2. A description of how your utility/business will achieve a 25% or 50% reduction in 
the use of water during the period from April 6, 2009 to October 2, 2009;  

3. The savings (volume of water) that you estimate will be realized from these 
measures; and 

4. Your plan to identify and prevent any water waste and unreasonable use. 
 
We realize that we are asking for this information in a very short amount of time, and for 
that we apologize.  The Water Agency truly appreciates your prompt attention to this 
urgent matter.  
 
If you have any questions, please call Heather Bauman at 707-547-1910 or Lynn Florey 
at 707-547-1909.  
 
Sincerely, 
/s/ 
Lynn Florey 
Sonoma County Water Agency 
Principal Program Specialist 
 
Encl. SWRCB Order WR 2009-0027-DWR 
 
 


