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Methodology

e Telephone survey As with any opinion research, the
. release of selected figures from
* Aprl| 21-28, 2013 this report without the analysis
e Random sample of 609 Sonoma County that explains their meaning
. would be damaging to EMC.
rEgIStered voters Therefore, EMC reserves the
e Trained, professional Interviewers in English right to correct any misleading
: lease of this data in any
and Spanish 5
P medium through the release of
e Margin of error + 4.0% correct data or analysis.
e When applicable, results compared with
previous countywide voter surveys for SCWA: Pli2ed® (Hois ekt o2
_ rounding, percentages may not

e April 2009, n=600 MoE +4.0%, EMC 09-4074
e April 2007, n=600, MoE +4.0%, EMC 07-3633

e September 2003, n=612, MoE +4.0%, EMC 03-
2851
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Key Findings
[

» Overall optimism is on the rise in Sonoma with decreased intensity
of concern about all issues — the community just appears to be
happier;

» Ratings of SCWA are improving overall and in specific responsibility
areas;

» Concern about water supply continues to be fairly low even though
it has been a dry year, but self-reported use of water conserving
actions is up;

» The survey results find there is no difference in the terms “water
conservation” and “water-use efficiency”’;

» Use of recycled water continues to be a popular idea;

» The vast majority say they drink a lot of water and there is little
concern about water quality.
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Issue Environment

Overall optimism is on the rise in Sonoma with
decreased intensity of concern about all issues-
the community just appears to be happier.



Optimism is on the rise in Sonoma County.

] s

Do you think things in Sonoma County are generally going in the right direction, or do you feel
that things are pretty seriously off on the wrong track? (Q4)

===Right Direction «==Don't know ==VWrong Track

599 63%

50% 20% 47%
32%
34% 35% T~

9 %
18% 16% 16% 18% 15%
2003 2007 2009 201 1 2013
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Economic issues are still the top mentioned problem

but traffic is on the rise.

What is the most important problem facing Sonoma County today? (Q5)
32% 35% o %
==Transportation 31%
29%

—==Economic Issues
Growth/development

==Crime/drugs/gangs-5%

—=Education/schools 8%

==Supply of water

20%
16%
14% 4%
-
69 7% %
2 e = %
0 D /o o,
A% 6% 4%
3% 2%
[ I I I
2003 2007 2009 2011 2013
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The economy and traffic are more concerning than water
issues, but a majority worry about the rivers, water

supply, and global warming.
&

Please tell me if you feel each of the following is a very serious problem facing Sonoma County, a somewhat
serious problem, a not too serious problem or not a very serious problem at all in this area. (Q6-17)

® Very Serious = Somewhat Serious Don't Know  © Not too Serious B Not at all Serious
The economy (Q7) 37%

Traffic congestion (Q6) 29%

The quality of local public education (Q8) 32% 6%

Pollution of the creeks and rivers (Q9) 27% 4%

I

Global warming, or climate change (Q14) RIYA

Endangered species of fish in the rivers (Q12) 24% 10%

The supply of water (QI1) 23% 39

The quality of drinking water (Q10) | 7% 39

The danger of flooding (Q13) [y/A %
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Intensity of concern about the economy is down

significantly.
® Very Serious ™ Somewhat Serious Don't Know  © Not too Serious  ® Not at all Serious

Teaffic C ) 2013 29% % 2% 1%
(36)"" ongestion 201 357, % % W
2009 39% % 7% 4%
2007 66% % 7% 2%
2003 71% %5%2%
The Economy (Q7) 2013 — % 13
2011 61% %6% 1%
2009 65% % 7% 1%
2007 25% % 0 30% 9%
2003 40% 4% 13%  [7%
The Quality of Local 2013 32% 6%  19% 2%
S eualty of Loca 2011 47% ™% % e

Public Education (Q8)
2009 38% 8% 7% 1%l
2007 36% 8% 20%  [7%0
2003 37% e 8% 9%
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Concern about river pollution and endangered fish
remain high, but intensity is down.

® Very Serious ™ Somewhat Serious

Pollution of Creeks &
Rivers(Q?9)

Endangered species of
fish in the rivers (Q12)

2013

2011

2009

2007

2003

2013

2011

2009

2007

2003

Don't Know " Not too Serious ™ Not at all Serious

27%

30%

39%

37%

31%

24%

27%

39%

31%

26%

4%

(3]
o2

w1
o

4

R

0
R

10%

8%

8%

10%

16%

D
% A L]

Sonoma Water Agency
EMC Research 13-4858



Although most are concerned about global warming, Sonoma

I

® Very Serious

Danger of Flooding
(Ql3)

Global
Warming/Climate
Change(Q14)

" Somewhat Serious

2013 [524

2011 12%

2009 10%

2007 15%

2003 EEL

2013

2011

2009

2007

is becoming more divided on the issue.

Don't Khnow " Not too Serious M Not at all Serious

(]
LJ
I

6%

A
R

10%

36%

I|

32%

vl
R

40% 4%

50%

AJ
I
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Opinions of Sonoma County Water Agency
Ratings of SCWA are improving overall and in specific
responsibility areas.



Sonoma County Water Agency’s job performance
rating has improved.

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water Agency is doing.

QI3)

® Excellent ™ Good Don’t Know @ Only Fair ™ Poor

12%

7%

12%

19%

Sonoma Water Agency
EMC Research 13-4858




SCWA ratings are positive in most areas.

]

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water Agency is doing
on each of the following responsibilities. (Q | 6-26)

M Excellent ™ Good Don't Know © Only Fair ® Poor

Ensuring the quality & safety of the water we drink (Q19) 15% 7%
Making sure we have the water supply we need (Q20) B [A/A 7% 5%
Encouraging water conservation (Q23) 1 6% :

Encouraging the efficient use of water (Q24) A4 5% 8%
Managing flood & storm wa;cg‘ltec; protect people & property 9% 9%
Protecting & restoring v::; r;t:li;sat(gg Ie;ndangered fish in local 10% 1%

Protecting the Russian River ecosystem & watershed (Q26) [ej/4 9%

Keeping creeks/streams flowing, free of trash & debris (Q17) [5y4 7%

Securing our future by investing in our water resources, o °
environment, & community (Q22) 7% 12% 9%

Taking action to reduce greenhouse gas emission & help prevent = o
global warming(Q/16) /% 21% 12%

Setting Water Rates (Q25) 6%

Sonoma Water Agency
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Voters are divided about the Agency’s job fulfilling its
mission statement.

] u

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water
Agency is doing on each of the following responsibilities. ..

Excellent = Good = Don't Know © Only Fair ®m Poor

Securing our
2013
future by
investing in our
water resources,
our
environment
and our

community

“maWater Agency EMC Research | 1-4426
% A : L]

12%




Rating of flood management remains positive.

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water Agency is doing
on each of the following responsibilities. (Q | 6-26)

® Excellent/Good Don't Know  ® Only Fair/Poor

Managing flood &
storm water to protect
people and property

(QI8)

2013 9%

2011 12%

2009

2007

2003 20%
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Ratings of habitat protection have improved slightly.
]

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water Agency is doing
on each of the following responsibilities. (Q | 6-26)

® Excellent/Good Don't Know  ® Only Fair/Poor

Protecting & restoring

2013 [1% 9
endangered fish in local

2009

2007
Protecting the Russian
watershed(Q26)
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SCWA could do more to raise awareness of global
warming efforts.

] 7

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water Agency is doing
on each of the following responsibilities. (Q | 6-26)

® Excellent/Good Don't Know ® Only Fair/Poor

Taking actions to reduce 2013 21%
greenhouse gas emissions
warming (Q16)
Keeping creeks and 2013 7%
streams flowing, and free
(o} (o]
2009
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Water Supply & Conservation

Concern about water supply continues to be fairly low

even though it has been a dry year, but self-reported
use of water conserving actions is up.



Although it is a dry year, concern about water supply
is far short of drought year attitudes.

Please tell me if you feel each of the following is a very serious problem facing Sonoma County, a somewhat serious
problem, a not too serious problem or not a very serious problem at all in this area...

»Supply of Water (QI 1)

® Very Serious ' Somewhat Serious  Don't Know = Not too Serious ™ Not at all Serious

2009 31%
2007 34%
2003 8%

Sonoma Water Agency
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Ratings of SCWA’s water supply performance are at
an all-time high.

I 7

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water Agency is doing
on each of the following responsibilities. (Q | 6-26)

Making sure we have

the water supply we
need (Q20)

Encouraging water
conservation(Q23)

Encouraging the efficient
use of water(Q?24)

m
i = -

® Excellent/Good Don't Know ® Only Fair/Poor
2013 64% 7%
2011 59% 10%
2009 48% 9%
2007 46% 10%
2003 55% 15%
2013 62% 24 34% |
2011 59% 10%
2009 59% 6%
2007 53% 7%
2003 52% 12%
2013 61% od  35%
Sonoma Water Agency
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Awareness of water conservation messaging is still down
from the 2009 peak.

] 2

Do you recall seeing or hearing anything recently about water conservation? (Q27)

=Y os —=Don't know No
17%
71%
52% )
0% 50%
” o o
44% 49% 49%
28%
22%
2% 2% 1% 1% 1%
2003 2007 2009 2011 2013
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A significant percentage remember conservation
messaging, but not specifics.

0 Q ?
hat do you remember hearing or seeing? m 2007 mmm

Use water sparingly 1 7% 16% 26% 19% 25%
Flyer/Billboard/Newspaper, TV, or Radio Ad 15% 18% 1% 1 6% 15%
Take lawns out/replace with plants - - - 2% 8%
Water conservation tips 15% 21% 6% 6% 5%
Water bill ad/mailings 10% 5% 2% 4% 5%
Reduce landscape watering/putting sprinkler on timer 4% 73 3% 6% 4%
Water rates are going up - - - 7% 3%
Low water supply 7% 16% 12% 2% 2%
Trash in creeks - - - | % | %
Take shorter showers during day/night 1% | % - 3% | 9%
Water saving/low flow devices 7% 6% 0% 2% | %
We aren’t in a drought anymore/water supplies are full - - - 5% | %
Conserve water even if it has been raining - - - 3% -
Teaching conservation at school - - - 3% -
Fines/Extra charges for water usage - - 5% | % -
Low flush toilets ad 4% | % 0% | % -
Mandatory water conservation/ 15%-25% cutbacks - - 18% 0% -
Other 21% 1 1% 12% 9% -
Don’t Know/Don’t Remember 3% 4% 4% 9% 30%

Sonoma Water Agency
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Self-reported conservation effort is falling

slightly but 47% recognize they can do more.
I B

Which of the following statements best describes your current efforts to reduce your water use: (Q29)

| am already doing everything | possibly
can to conserve water

| try hard to conserve water, but could 4‘22/%
probably do a little more 449, °

1% %2013

All/None/Don't Know | 0% m20] |
2%
- 2009
| try not to waste water, but do not make -I |7§/%
a special effort to conserve it I6%°
| don’t really focus very much on the 476%
amount of water | use 3%°

Sonoma Water Agency
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Around half of households think they have a high
efficiency or ultra low flush toilet.

]| x

Would you be willing or unwilling to do any of the following? (Q32-43)
Do Now Willing Don't Know/NA Unwilling

Use a low flow 2013 63% 21% 6% 9%
showerhead(Q32) -
2007 55% 33% 3% 9%
2003 58% 29% 5% 8%
Install an ultralow 2013 46% 28% 12% 4%
flush/dual flush I 5 o 5 5
coilet(Q33) 2007 43% 41% 7% 9%
2003 53% 32% 7% 8%
Install a high 2013 53% 27% 12% 8%
efficiency 27
toilet(Q34) 2007 33% 49% 8% 10%

I Use an ultra-low flush toilet.
2 Install a high efficiency toilet; which have been on the market since 2005.

Sonoma Water Agency
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Self-reported use of a front loader is up but
disinterest is up as well.

] »_

Would you be willing or unwilling to do any of the following? (Q32-43)
Do Now Willing Don't Know/NA Unwilling

Fix toilet/faucet 2013 59% 31% 7% 3%
leaks within one or [
two days(Q35) 2007 54% 42% 4% %
-

2003 56% 39% 4% %
Install a low water | o o o o
use, front loading 2013 N 43% 27% 14% 6%
washing 2007 35% 50% 10% 7%
machine(Q36) 2"

2003 35% 43% 1% 1%
Only run |
dishwasher/washing 1
machine if load is o o o/ 79
completely full (Q37) 2013 ] 69% 19% 10% 2%

I Fix toilet and faucet leaks promptly.
2 Install a low water use washing machine.

Sonoma Water Agency
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Among those with yards, self-reported conservation efforts
are up significantly, but willingness to replace lawn is down.

Would you be willing or unwilling to do any of the following? [If Q30=Yes, have a yard or garden (n=522)]
Do Now = Willing Don't Know/NA

Put yard watering

system on a
timer(Q38)

Only water yard early
morning or after

dark(Q39)

Replace lawn with
turf/other no water

landscaping (Q40)

Use gray water/
rainwater to water

yard(Q41)

Inspect/tune-up sprinkler
system monthly(Q42)

2013
2007
2003

2013,
2007, |
2003 |

2013 _ |
2007

2003°

2013
2007, |
2003 |

2013

58%
54%
52%
69%
58%
65%

24% 21% 21%
23% 43%
23% 38%

1 7% 50%
10% 64%
I'1% 61%

32% 25%

| Water your yard early in the morning or after dark.

2 Replace your lawn with water conserving landscaping.
3 Use recycled water to water your yard.

Unwilling
15% 22% 5%
32% 10% 4%
31% 11% 6%
20% 9% 2%
32% 7% 2%
30% 4%%
34%
15% 19%
1 6% 24%
19% 14%
7% I'1%
6% I'1%
34% 9%

) [
m
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Of those with a yard, most do their own yard work. Among
those who hire, there is some interest in a QWE landscaper.

Do you or does someone in your family do most of the yard Would you be willing or unwilling to... Use a
work or do you pay someone to take care of your yard?: (Q31) qualified water efficient landscaper(Q43)
(n=100)
Self/family member _ 69%
] ‘ = Unwilling
Pay someone I 10%
~ DK/NA
Both 7 T
° 6% 21% Willing
Don't have yard/garden 15% | Do N

Sonoma Water Agency
I EMC Research |3-4858
% A : L]



Reducing watering without long term negative impact,
saving $, and shared responsibility are persuasive

conservation messages.
S B

Please tell me if you think that information is very persuasive, somewhat persuasive, not very persuasive, or not at all a
persuasive reason for people to reduce their water usage. (Q44-51)

® Very Persuasive Somewhat Persuasive

Watering lawns & outdoor landscaping is one of the
largest water uses in California. Most people can
cut back watering up to 30% without affecting long
term plant growth. (Q46)

42% 85%

(Water conservation/ water-use efficiency) saves money.
By cutting back on your household water use, you

- 53% 30% 84%
not only save money on your water bill, but your © ® °
household will also use less gas and electricity,
cutting your energy expenses as well. (Q47)

California has just experienced its second dry year
i i i 47% 36% 83%
in a row, so everyone must do their part in (water e ° °
conservation/ water-use efficiency), including individuals,
businesses, & institutions. (Q51)

Using less water at home means we can provide
enough water in the Russian River and Dry Creek 45% 36% 81%
to protect endangered species of Coho salmon and
steelhead. (Q44)

i
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Other messages are also highly persuasive.

N T

Please tell me if you think that information is very persuasive, somewhat persuasive, not very persuasive, or not at all a
persuasive reason for people to reduce their water usage. (Q44-51)

M Very Persuasive Somewhat Persuasive

We can earn rebates from the County by
implementing (water conservation/ water-use efficiency)
measures like finding and fixing leaks & replacing
lawns with (water conserving/ water-use efficient)
landscaping (Q50)

33% 81%

Water is a scarce resource in California. We all
need to start treating it that way and cut back
permanently on indoor and outdoor water use.

(Q45)

35% 75%

(Water conservation/ water-use efficiency) is good for
the environment and cuts down on greenhouse gas
emissions because less energy is used to pump
water from the river. (Q49)

35% 75%

(Water conservation/ water-use efficiency) saves us all

money in the long run by delaying or even avoiding ) . o
the need for costly water supply projects like new 37% 37% 75%

pumping stations and water pipes.(Q48)

Sonoma Water Agency
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Water Conservation v. Water Use
Efficiency

The survey results find there is no difference in the
terms “water conservation” and “water-use efficiency”.



Split-Sample Survey Design

» Bias-free evaluation of similar terminology sometimes necessitates consideration of
employing a split-sample methodology, where the survey sample is split into smaller
groups, each representative of the whole survey universe, and asked about a single term.

All survey 1/2 of respondents Al su; veyt
respondents get get A or B block responaents
shared question come back to

block V shared block
\ ./ Sample A N\

] question block
Shared question Shared question
block block

Sample B
guestion block

» For this survey, we used a split-sample survey design to independently measure opinion
about two terms: water conservation (Sample A) and water-use efficiency (Sample B).

Sonoma Water Agency
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SCWA is rated the same on encouraging “water
conservation” and encouraging “efficient use of water”.

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water Agency is doing
on each of the following responsibilities. ..

® Poor

“ Only Fair

DK

o = Good
62% 61% —

M Excellent

[ — I |

Encouraging water Encouraging the efficient use of
conservation(Q?23) water(Q24)

Sonoma Water Agency
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Messages using one term are no more

persuasive than messages that use the other.
] s

Please tell me if you think that information is very persuasive, somewhat persuasive, not very persuasive, or not at all a
persuasive reason for people to reduce their water usage. (Q44-51)

M Very Persuasive Somewhat Persuasive

_* saves money. By cutting back on your Sample A
household water use, you not only save money on
your water bill, but your household will also use less ||Sample B
gas and electricity, cutting your energy expenses as
well. (Q47)

29%  83%
32%  84%

40% 76%
34% 74%

* _saves us all money in the long run by delaying or Sample A
even avoiding the need for costly water supply
projects like new pumping stations and water

pipes.(Q48)

Sample B

* _is good for the environment and cuts down on
greenhouse gas emissions because less energy is
used to pump water from the river. (Q49) Sample B

36% 73%
35% 77%

Sample A

Sample A Sample B

* Water conservation Water-use efficiency

Sonoma Water Agency
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Messages consistently test the same
regardless of term inserted.

]«

Please tell me if you think that information is very persuasive, somewhat persuasive, not very persuasive, or not at all a
persuasive reason for people to reduce their water usage. (Q44-51)

M Very Persuasive Somewhat Persuasive

32%  80%

We can earn rebates from the County by Sample
implementing _*__measures like finding and
fixing leaks & replacing lawns with _*

landscaping (Q50) Sample B

34% 82%

California has just experienced its second dr

. : P ne ey Sample A 38% 83%
year in a row, so everyone must do their part in

* _,including individuals, businesses, &
institutions. (Q51
(Q31) Sample B 34% 82%
Sample A Sample B
* Water conservation Water-use efficiency
Sonoma Water Agency
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When Q47-Q51 are combined there is essentially no
difference between the terms.

] s

Combined responses to messages comparing “conserving water” v. “water-use efficiency” (Q47-Q51)...

® Highly Persuasive = Somewhat Persuasive ' Not Very Persuasive M Not at All Persuasive

Sample A: Conserving Water

Sample B: Water-Use Efficiency

Sonoma Water Agency
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Recycled Water

Use of recycled water continues to be a
popular idea.




Opinions of recycled water remain overwhelmingly
favorable.

Do you have a favorable or unfavorable opinion of recycled water use? (Q52)

® Favorable Don't Know ™ Unfavorable

201 o1 o

2011 84% Il 9%

2009 84% 1% BN

2007 81% 12%
2003 78% 13%

Sonoma Water Agency
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Willingness to use gray water/rainwater to water yard

Would you be willing or unwilling to do any of the following? [If Q30=Yes, have a yard or garden (n=522)]

Use gray water/
rainwater to
water

yard(Q41)

remains high.

“ Do Now = Willing © Don't Know/NA = Unwilling

2013 50%
2007* 60%
2003* 56%

*Use recycled water to water your yard.

Sonoma Water Agency
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Drinking Water

The vast majority say they drink a lot of water and
there is little concern about water quality.




A majority are not concerned about drinking
water quality.
] o

Please tell me if you feel each of the following is a very serious problem facing Sonoma County, a somewhat
serious problem, a not too serious problem or not a very serious problem at all in this area. (Q6-17)

M Very Serious ™ Somewhat Serious Don't Know Not too Serious M Not at all Serious

Quality of Drinking 2013
Woater(Q10)

2011

2009

2007

2003

Sonoma Water Agency
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SCWA has consistently received strong ratings on
ensuring safe, quality drinking water.

Using a scale of excellent, good, only fair or poor, please rate the overall job the Sonoma County Water Agency is doing
on each of the following responsibilities. (Q | 6-26)

® Excellent/Good Don't Know  ® Only Fair/Poor

Ensuring the quality and
safety of the water we
drink (Q19)

2013 7%

2011 1%

2009 9%

2007

2003 14%

Sonoma Water Agency
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Although concerns about water quality are fairly low,
42% filter their tap water and 19% drink bottled water.

] 2

What kind of water do you most often use for drinking in your home?(Q57)

Sparkling/carbonated/mineral water | 0%

Don't drink/rarely drink water I | %

Don't know P | %

Sonoma Water Agency
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Drinking water safety is rated highly, but many
appear to be less satisfied with taste.

How would you rate the following aspects of the tap water, as excellent, good, fair, or poor?(Q53-56)

M Excellent = Good Don't Know © Fair mPoor

Appearance (Q55)
Safety (Q56)
Smell (Q54)

Taste (Q53)

Sonoma Water Agency
EMC Research 13-4858
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Almost all say they drink a lot of water and avoid
sweetened drinks.

How often do you do each of the following? (Q59-62)

® Everyday = A few times a week Once in a while “ Never ® Don't know

Drink at least 3 glasses of water(Q59)

Drink water with meals(Q60)

Drink soda, sports drinks, other sweetened
beverages (Q61)

Drink mineral/sparkling water (Q62)

Sonoma Water Agency
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