RESOLUTION NO. 2005- 86

RESOLUTION ADOPTING RULES AND REGULATIONS REGULATING
THE SALE OF WATER IN THE CITY OF ROBNERT PARK

WHEREAS, The City Council of the City of Rohnert Park did, on the 16" day of
- January 1967 adopt Ordinance No. 76 of said City; and, . : -

: WHEREAS; Section 3 of said ordinance No. 76 does pf‘ovidc that the City Council shall -
adopt rulés and regulations, rates, penalties and charges, from time to time by resolution, N
regulating the sale of Water_ produced by facilities owned and Operated by said City; and, -

- WHEREAS, Title 13 has been amended to provide that the City Council shall ordinance -
establish rates for the sale of wafer, and'by resolution establish such other charges, rules and

. Tegulations as may be necessary for the administration and operation of the Rohnert Park city-

- water system; and, - : o .

- WHEREAS, the City council has adopted a Per Acie Developraent Fee and Special
~ Water Connection Fees per Resolution Nos, 98-22 and 98-24, respectively; and ‘

o WHEREAS, the City Co.u,néil has pré_ﬁoi;sly adopted Resoiution 2003-1 18and
- subsequent amendments thereto adopting rules and regulations regulating the sale of water: _
NOW, THEREFORE, BE IT RESOLVED, that the City: Council of the City of

'Rohnért Park does hereby rescind Resolution 2(_)03'—_1 18 and subsequent amendments t'}w'reto, .
- except-as to section 8 thereof; and does hereby adopt the following Rules and Regulations

s relating to the administration and operation of the water system owned and operated by said city.

- 1. GENERAL PROVISIONS . : _
2. TAMPERING WITH CITY PROPERTY
.- UNSAFE APPARATUS OR PROHIBITED APPARATUS .
. DETRIMENTAL SERVICE -~ S o
WATER WASTING . -
RESPONSIBILITY FOR EQUIPMENT
[RESERVED} . - - -
- . .9, EXTENSION OF DISTRIBUTION MAINS '
- 10, MAINS OUTSIDE CITY LIMITS o
11. UNLAWFUL TO EXCAVA '
13. INSTALLATION OF SERVICE CONNECTIONS
- 15, RESPONSIBILITY FOR METERS AND INSTALLATION -
16. DAMAGE TO WATER SYSTEM FACILITIES . o

-7 ¥'S

17. MAINTENANCE
. 18. GROUNDWIRE ATTACHMENTS



19. CONTROL VALVE ON THE CUSTOMER PROPERTY
20. CROSS CONNECTION REGULATIONS '
21. [RESERVED]

' 22.PROTECTION AGAINST INTERESTREET MAIN FLOW

23. INTERRUPTIONS IN SERVICE
24, WATER PRESSURE CONDITIONS
25. RATES FOR WATER SERVICE,

-26. OUTSIDE CITY SERVICE CHARGE

. 27. MULTIPLE UNITS

28. DEPOSITS
29. APPLICATION OF DEPOSITS TO UNPAID ACCOUNTS

© .-30. BILLS AND PAYMENTS
31. DISCONTINUANCE OF SERVICE :
~ 32. RE-ESTABLISHMENT OF CREDIT -
~ 33. CUSTOMER’S REQUEST FOR SERVICE DISCONTINUANCE

- 34. TEMPORARY SERVICE

1.

© 35. REPEAL OF CONFLICTING.RESOLU'I‘IONS
36, SEVERABILITY
A EFFECTIVE_ DATE -

GENEB__A L PROVISION S:

11 The City. of Rohnert Park will furniish water service in accordance with the Rules
. and Regulations hereinafter contained, and i in accordance with applicable’ .
' ordmances, to any property within the corporate limits of the City and to such
other premises, properties, areas,; or locations s the City Council may from time
to urne de'a‘lgnate '

1.2 Applications for water service will be made ‘Such apphcatlon will signify the
' .applicant’s willingness and intention to oomply will all regulations or rates duly
adopted by the Clty, and to make payment for services rendered. -

13 - Ifapphcat:on is made for service to property where no service connection has
~ been installed, but a distribution main is adjacent to the property, the applicant, in
addition to making application for service, shall comply with, the regulatlons
governing thc installation of service connections. -

.14 No consumer shall permit the use or resale of any of the water received by him on
~“any premises other than those specified in his apphcanon for service, except by
: spec1a1 arrangement with thxs City. : : ,

L5 Representatives of the City shall carry proper identification upon BXhlbltlon of
- which, they shall have the right of ingress and egress to the customer premises at
‘reasonable hours for any purpose reasanable connected w1th the ﬁlrmshmg of
© 'water service. N



1.6 'No person shall drill, construct or cause to be constructed any well within the City
of Rohnert'Park. '

e e e e iy

JAMPERING WITH CITY PROPERTY:

2.1  No one except an employee or representative of the City shall at any time in any
' manner-operate the curb or main valves, or remove and/or tamper with locking -
devices of the City’s system; or interfere with meters or their connections, street

mains or other parts of the water system. - ' '

22 Peesfortampering:

- First Offense - $100.00

: Second Offense - . $250.00 -
- ThirdOffense =~ - $500.00
-Subsequent Offenses - $500.00

. .. NONCOMPLIANCE:

‘3.1 The City may, unless otherwise provided, discontinue water service to a customer
. for noncompliance with any of the regulations outlined in this resolution if the
- customer fails to comply with said regulations within five (5) days after receiving
- written notice of the City’s intenition to discontinue service: '

3.2 The City.mdy discontinue water service immediately and sithout-notice to the
- customer when the customer’s noncompliance with any of the regulations -
outlined in this resolution constitutes an immediate danger to the health, safety
. and welfare of the public and/or to the operation, maintenance; or costs of -
.- operation and maintenance of the City’s water or sewage systems:

. IINSAFE APPARATUS OR PRO

4.1 - The City may refuse to furnish water and may discontinue service to any place or - |
- _premises.on the water system where apparatus, appliances; or equipment using -
- water fumished by the City-are dangerous, unisafe, or not in conformity with any -
-+ laws, ordinances and/or rules of the City, County, State or Federal Government.
The City of Rohnert Park assumes no fiability for inspecting apparatus on the

- < customer’s property. The City reserves the right to inspection.
. DETRIMENTAL SERVICE: .~ .
5% The City may refuse to furnish water and may disconﬁnue service to any customer

. whose current demand greaily exceeds past averages or seasonal use, and where such
-current demand threatens the public health, safety of welfare and the City’s ability to

provide water service to one or more other customers. o

WATER WASTING: 'Regulations- for water wasting shall be governed by Title 13
of the Rohnert Park Municipal Code Section 13.62, “Water Waste Regulations.”

3



7.2

- RESPONSIBILITY FOR EQUIPMENT:

7.1 The customer shall, at his own risk and expense, furnish, install and keep in good '

and safe condition all equipment that may be required for receiving, controlling,
applying and utilizing water, and the City shall not be responsible for any loss or
damage caused by the improper installation of such equipment, or the negligence

“or wrongfui act of the customer or of any of his tenarts, agents, employges,

interfering with such equipment  ~

contractors, licensees, or permitees in installing, mainitaining, operating or

The City shal} not be re'spo'ﬁsib!e for damage td p'roﬁérty caused by faucets, valves
. and other equipment that are open when water is turned on at the meter, either
originally or when turned on after a temporary shutdown. '
'SERVED P |
EXTENSION OF DISTRIBUTION MAINS:

S

The extension of distribution mains may be accomplished by either the applicant
or the City, but in all cases must be approved as to design and location by the City

- Engineer prior to installation. Where installation is made by the applicant, plans
- must be prepared by a licensed professional only, .and the City will provide

inspection services fo assure installation according to approved plass. The cost of

 the extension shall be borne by the applicant.- The:cost of City inspéction shall be

‘borne by the applicant. -

02

| Whenithé City réquiljes' the instaﬂation ofa water main which is larger than that
-hecessary to serve the-applicant; the City may; in its sole discretion, enter into an

agreemtent with the applicant whereby the applicant shall recover the excess cost

E through a refunding arrangement. Thie refunds may be by way of credits against

" monies due from applicant for connection charges; from front foot charges
- -received:from other persons for connection to said main; or the City may

© - -contribute & portion thereof .

93

9.4

- work shall be refunded to'the applicant.

-Applicant 'shg;_ll. make cash payment or o'th‘ef éppmved-‘guararitgé of the charges
* -specified herein prior to commencement of work. Such deposit or security shall

be in an amount equal fo the estimated cost, as approved by the City Engineer

‘plus ten percent (10%). Any cash balance remaining upon completion of the

- The City may enter into-an agreement w ith one or more individuals constructing a

water main extension at their own expense whereby a.sum not te exceed seventy-
five percent (75%) of all charges which the City may collect from other applicants
for service off the subject main for a period not to exceed five (5) years may be

| . refunded to the contributor. The total refunds, including any paid under the

provisions of Paragraph 9.2, shall in no event exceed the actual cost of the

“construction of the main.
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- MAINS OUTSIDE CITY LIMITS: |

10.1  The extension of water service beyond City limits shal! only be permitted upon -
approval of the City Council. The City council shall not approve the extension of
. water service unless it finds the City has sufficient water supply and sewer
treatment capacity to accommodate its current customers and the growth -
anticipated per the General Plan. ' :

l. - UNLAWFUL TO EXCAVATE:

111 It shall be unlawful for aﬁ_;,r person; firm or oorpor'atién to make or cause tobe
- . madeany connection with or to the City water system unless authotized by the
City. L . o :

'12.1 Al meters, meter fittings and reading equipment located on public or private
- property, are the property of the City and no part of the cost thereof will be.
' refunded to the applicant. The City reserves the right to repair, replaceand
~ maintain said service connections, as well as to remove them upon discontimiance
.. -of service - : o S S

L1232 “The City owns all distribution pipelines located in streets, highways, public ways,

1.

- INSTALLATION OF SERVICE CONNECTIONS:

. alleys, orright-of-ways which are used to serve the general public, and the owner
.. -of the lands upon which future pipelines-are to be located; shall as a prerequisite.
. toservice grant easements unto the City for said purposes. - - '

131" Water servioe connections will be installed in the size and at the location desired.

by the City and applicant where distribution mains exist and where such requests -
- are in accordance with.all regulations. Service connections will be made onlyto .
‘property abutting on public streets, alleys, right-of-ways, or easements.

32 Installation charge for meters and laterals if done by the City will be: "Actual cost
: plusﬁﬁe_ep'percent‘(ls%). R T

7133 Applicant will deposit with the City the estimated cost for ifstallations before

installation is made by the City -

'-1'3..4 . Applicant may érrange for the installation of the water service connections by an

- approved contractor. Said installation will be in accordance with the standards set
- forth by the City and will be subject to City approval. '

. 13.5 ~ Where the distribution main was pr.éiziou‘sly installed and applicant or ‘property to

be served did not participate in the cost thereof] applicant shall be required to pay
~ his or her pro-rata portion of the installation cost of said main prior to receiving
service. ' CRT ‘
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METE,

RS:

14.1

Meters will be required as a prerequisite to recetving service for all users. For
commercial and industrial development, separate meters shall be installed for
each portion of the property that is or could be used or occupied by a different
customer class. ‘ _ S

 Meters will be installed at accessible locations at the curb, or at the propesty line,

or when approved, in other suitable locations, when required under this resolution.

- - Owners shall be responsible for maintaining area around meter-to provide
adequaté access. - e . o =

143

Uﬁqn installation, niétérs will become the property of therc.ity. No rents or other

_ charges will be paid by the City for a meter or other facilities, including housing '
. and connections, located on a customer’s premises.

144

- All meters may be sealed by the City at the time of installation, and 1o seal shall

- . be altered or broken except by an authorized City eniployee.

145

146

147

Meters or services moved for the conv‘eniénce of the customer will be relocated at
the customer’s expense. Meters or services moved to protect the City’s property
will be-moved at the City’s expense. ' T

- The costof a chiangs in the size of & meter o an existing service will be paid for

by the customer.

Customers, other separate businesses on the same premises, now receiving water -

'service without meters, shall install meters within a reasonable fength of tirme

upon written request to do so from the City.

- All meters will be tested prior to installation by the water meter manufacturer and

no meter will be installed unless the accuracy is within one and one-half pereent

- (1.5%) of one hilndm_d percerit (100%) accurate. . =

If a customer desires to have the meter serving their premises tested, he/she shall

- pay a deposit of twenty dollars ($20.00) prior to testing. Should the meter register - - |

more than one and one-half percent (1.5%) “fast”, the deposit will be refunded,

~ but should the meter register less thanone and one-half percent (1.5%) “fast”, the

14.10

deposit_will be‘regained by the City.

If a meter tested at the request of a customer is found to be more than five percent

- {(3%) slow, the City may bill the customer for the amount of the undercharge

based upon corrected meter readin_gs‘ for the period, not exceeding six months,

. that the meter was in use.

14.11

If a meter is found to be non-registering due to any cause, -except the non-use of -
water, the charges for service will be based on the estimated consumption. Such



15.

18.

S L

'CONTROL VALVE ON THE CUSTOMER PROFERTY:

- 19.1 ~ The customer shall provide a valve on his side ()ftfle service in,s‘tallation' as close

|  estimates shall be made from previous consumption for a ‘compar'able period or by
such other method as is determined by the City Utility Billing Supervisot.

RESPONSIBILITY FOR METERS AND INSTALLATION:

151  The customer shall use all reasonable care to prevent damage to the meter or any

othier facilities loaned by the City that are used in furnishing the service ffom the
- time they are installed until they are removed. If mieters or other facilities are
.damaged by the customer, the cost of making repairs shall be paid by the
customer, except to the extent that the City caused or contributed to the damage.

. DAMAGE TO WATER SYSTEM FACILITIES:

' 16.1 _ The customer shall be liable for ény damage to the 'City'-dwned custdmef water

service facilities when such damage is from causes originating on the premises by
- a0 act of the customer or his tenants, agents, employees, contractors, licensees or
permitees, including the breaking or destruction of locks by the customer or .
~others on or near a meter, and any damage to a meter that may result from hot
water or steant from a boiler or heater on the customer’s premises, The City shall -
be reimbursed by the customer for any such damage promptly on presentation of 4

MAINTENANCE:

171 The service connection, including the meter and the meter box, will be repaired

- and maintained by the City at its own expense. The City, however, shall notbe
‘Tesponsible for the installation and maintenance of water lines beyond the end of
its service connection. Water lines beyond the City’s service connections must be -
mainfained in proper condition by the property owner. - - -

DWIRE ATTACHMENTS:

181 ‘Al persons are forbidden to attach any ground ﬁirg or wires to any plumbing -

- which is or may be connected fo a service connection or main belonging to the
City; the City will hold the customer liable for any damage 1o its property-
occasioned by such ground wire attachments. - ... .. " .

as is'practical to the meter location, street, highway, alley of easement in which

- the water main serving the customer’s property is located, to control the flow of .
water to the piping on his premises. The customer shall not use the service curb
stap to tutn the water on and off for his convenience. ' |



20.  CROSS-CONNECTION REGULATIONS:

20.1

The purpose of these regulations are (1) to protect the public water supply against
actual or potential cross-connection by isolating within the premises =
contamination or pollution that may occur because of some undiscovered or
unauthorized cross-connection on the premises; (2) to eliminate existing

- .connections between drinking water systems and other sources of water that are

not approved as safe and potable for ‘human consumption; (3) to eliminate cross- -
conmection between drinking water systems and other sources of water or process

- water used for any purpose whatsoever which jeopardize the safety of the -

drinking water supply; (4) to protect the public potable water supply fromthe
possibility of contamination or pollution by potential intermittent, temporary, and -
emergency users of the water system, including but not limited to use of fire
hydrants and blow-offs; (5) to prevent the making of cross-connections in the

B future; (6) to provide for the maintenance of a continuing cross-connection

- control program to effectively prevent the contamination or pollution of the City’s -

- potable water system by cross-connections.

202

DEFINITIONS FOR CROSS-CONNECTION REGULATIONS:

' APPROVED: Accepted by the City as mesting applicable speci'ﬁ_c@tioﬂsr stated

in this resohution, or as suitable for the proposed use.

) APPROVED WATER SUPPLY: Ary vi}ater supply approved by or undéf the
~ public health supervision of a public health agency of the State of California, or

its political subdivisions: In determining what constitutes an approved water

- supply, the State Department of Public Health reserves final judgment as to its

. _safety and potability.

* AUXILARY WATER SUPPLY: Any water supply on or available to the

premises other than the public water supply. _
AWWA STANDARD: An official standard developed and approved by thé

. American Water Worl_cs-Associatiqn_(AWWA).

BACI(_FLO‘W: The flow of water or orther ﬁdﬁids_, mixtures or éubstanCes, under
positive or réduced pressure in the distribution pipes of a potable water supply
from any sources other than its intended source. . . L

BACKFLOW PREVENTION ASSEMBLY:. An ‘assembl'y or means designed |

o to prevent backflow or back-siphonage. -

" (A) AIR-GAP SEPARATION (AG) - A physical break between a supply pipe.

. and a receiving vessel. The air-gap shall be at least double the diameter of
- the supply pipe measuréd vertically above the top rim of the vessel, in no
case less than one inch. : -



(B) REDUCED PRESSURE PRINCIPLE BACKFLOW PREVENTION -
ASSEMBLY (RP) - An assembly consisting of two (2) independently
operating check valves with an automatically operating differential relief
wvalve located between the two (2) checks, a tightly closing shut-off valve on
each side of the check valve assembly, and properly located test cocks for

2

the testing of each chieck valve and the relief valve.

(C) DOUBLE CHECK VALVE ASSEMBLY (DC) - An assembly of two (2)
independently operating; spring loaded check valves with tightly closing -
shut-off valves on each side of the check valve assembly and properly

located test cocks for the testing of each check valve. - :

.. _BACKPRESSURE: A Condition in which the owner’s system pressure is
. greater than the suppliers” system pressure. . ' ,

- BACK-SIPHONAGE: The flow of water or othef liquids, mixtures or
-substances into the distributing pipes of a potable water supply system from any
source other than its intended source caused by a sudden reduction of pressure in
the potable water supply system, s . .

- CONTAMINANT: A substance that will impair the quality of the waterto.a -
‘degree that it creatw a serious health hazard ‘to the public. C ‘

~ CROSS-CONNECTION: As used in this resolution means any unprotected

- vactual or potential connection between a patable water system and any othier watér

- source.or system, including without limitation by-pass or changeover devices, or

‘other devices through which backflow could occur.

. CUSTOMER/USER: Any person obtaining water from the City of Rohnert Park
. ‘water supply system. : : B . :
DEGREE OF HAZARD Derived from an evaluation of thepotantial risk t_q
 public health and the adverse effect of the hazard upon the potable water system.

'PUBLIC WORKS UTILITIES SERVICES SUPERVISOR: The Utilities

Services Supervisor is hereby vested with the authority-and responsibility for the .

- implementation of an effective cross-connection control program and for the

~ enforcement of the provisions of these regulations. : |
BEALTHAGENCY : The California Department of Health Sérviqes.'
" LOCAL HEALTH AGENCY: The county or city health authority. -

OWNER: Any person, who has legal title to, or a right to the use or occupancy
of, a property upon which a cross-connection inspection is to be made or upon _

‘which a cross-connection is present. -




PERSON: Any individual, partnership, company, public or private corporation,
“political subdivision or agency of the United States State of California or other
governmental entity. __ ‘ S

- POLLUTANT: A foreign substance that, if permitied to get in the public water
 system, will degrade its quality so as to constitute 2 moderate hazard, or impair
the usefulness or quality of the water to a degree which does not create an actual _
- hazard to the public health but which does adversely and unreasonable affect such
- water for domestic use. S - ., . o

' RECLAIMED WATER: A {vastewatér_ which, as a resul_f of treatment, is
suitable for uses other than potable use. _ SR

- . SERVICE CONNECTION/USER CONNECTION: The terminal end of &
- service connection from the public potable water system,; i.e., where the City may -
lose jurisdiction and sanitary control over the water at its point of delivery to the
- customer’s water system. If a meter is installed at the end of the service
connection, then the service connection shall mean the downstream end of the.
- meter. There should be no unprotected takeoffs from service line ahead of any
~ meter or backflow prevention assembly located at the point of delivery to the” -
- customer’s water system. Service connéction shall also include water service
connection from a fire hydrant and all other temporary or emergency water

. - service connections from the public potable water system.

R WATER; NONPOTABLE: ‘Water which is not-szifé for humax-l"conSumptioh-or
- which is of questionable potability. o B |

WATER, POTABLE; Any water which, according federal, state and local
tegulations and standards, is safe for human consumption. o

~ 203 CROSS-CONNECTION AND PROTECTION REQUIREMENTS:

20.3.1 The regulations of the Califoria State Department of Health and
.. the Drinking Water Standards of the United States Public Health
Service prohibit unprotected cross-connections between the public
‘water supply and any unapproved source of water. All water
cross-connections must be approved by thie City and a permit
. issued by the City Building Official prior-to installation. To
comply with the regulations of the health agencies, the City will
require the installation of approved backflow prevention:
-assemblies by and at the expense of the Owner for continned
-services or before a new service will be granted.

20.3.2 The City will operate a cross-connection control program to
- include the keeping of necessary records which fulfills the
_requirements of the California Department of Health Services -
- (CDHS). - . : .

10



- 20.3.3 Ifthe City requires that the public water supply be protected by'a
' backflow prevention assembly, the Owner shall be responsible for
water quality beyond the outlet end of the backflow prevention
- assembly and should utilize fixture outlet protection for that

* purpose. |
204  PERMIT REQUIRED FOR CROSS-CONNECTIONS:

204.1 A-permit shall be required from the- City Public Works Utilities
~ Services Supervisor for any customer requesting connection to the
water supply on an intermitterit or temporary basis includingbut
not limited to the use of fire hiydrants or blow-offs for construction -

S - water, flushing lities, or similar purposes.
. 205 WHERE PROTECTION IS REQUIRED:

20.5.1 Each service connection from the City water system for supplying
-+ water to premises having an auxiliary water supply shall be -
protected against backflow of water from the premises irito the
public water system unless the auxiliary water supply is accepted
R . as an additional source by the City, and is approved by the public
T héatth agency having jurisdiction. - IR o
2052 Each service connection from the City water system for supplying
o + Water to.any premises on which any substance is handled under
Ppressure in'such fashion as to permit entry into the water system
~shall be protected against backflow of the water from premises into
the public system. This shall include the handling of process = =
. Waters and waters originating from the City water system which
. have been subjected to deterioration in sanitary quality.

- 20.5.3 Backflow prevention assemblies shall be installed on the service
-connection to any Ppremises-that have internal ¢ross-connections
- unless such cross-connéctions are abated to the City’s satisfaction

- and approved by the state or local health department. - .

,' . 2054 Backflow prevention assemblies shall be installed on tank trucks.
' and spray tanks of 49 gallons or more; that will connect tothe
- City’s system, and shall be inspected and approved by the City

_ prior to making connection. -
206 “TYPE OF PROTECTION REQUIRED:

20.6.1 The type of protection that shall be provided to prevent backflow
into the public water supply shall commensurate with the degree of

ard that exists on the customer’s premises. * The type of _

7 protective assembly that may be required (fisting in an increasing
‘o . level of protection) include’ Double Check Valve Assembly (DC),

o




W

| ‘Reduced Pressure Principle Backflow Prevention Assembly ®P),
- “and an Air-Gap Separation (AG). The Owner may choose a higher
- level of protection than required by the City. The minimum types

of backflow protection required to protect the public water supply,
at the customer’s water connection to premises with varying
degrees of hazard are given in Table 1. Sifuations which aré not
covered in Table 1 shall be evaluated on a case by case basis and
the appropriate backflow protection shall be determined by the-

~ City Public Works Utilities Services Supervisor and/or }‘_xealth .

agency. _
| _ TABLE1
TYPE OF PROTECTION REQUIRED
Degee of Hazard o o Minimum
: - " - Type of Backflow
: ' o . ' Prevention
Sewage and Hazardous Substances
(1) Premises where the public water system - AG
is used to supplement the reclaimed water- R
supply. - o |
" - (2) Premises where there are wastewater pumping . AG :

-and/or treatment plants and there is no inter-
. - tonnection with the potable water system.  This
.does not include a single family residence that
“has a sewage lift pump. A RP may be provided

- inlieu of an AG if approved by the City Public Works
Utilitie; Services Supervisor and the health agency:

3) PrelﬁiSes where reclaimed water is used and = AG. |
there is no interconnection with the potable water

-system. A RP may be provided in lieu of an AG
 if approved by the City Public Works Utilities -

Services Supervisor and the health agency.

@ Premises where hazardous substances are handled . AG

in any manner in whichi the substances may enter a

. potable water system. This does not include a single

family residence that has a sewage lift pump. ARP - -
may be provided in lieu of an AG if approved by the

City Public Works Utilities Services Supervisor and
the health agency. - '

(5) Premises where there are irrigation systems into RP
which fertilizers, herbicides, or pesticides are, or can

12



e health agency.

_Auxiliéry Water 'Supplies:-

(1) Premises where there is an unapproved auxiliary
water supply which is interconnected with the public
water system. A RP or DC may be provided in lieu
of an AG if approved by the City Public Works
Utitities Services Supervisor and the health agency.

- (2) Premises where there is'an unapproved auxiliary

- water supply and there are no interconnections with
the public water system. ‘A DC may be providedin
. ligu of a RP if approved by the City Public Works -

- Utilities Services Supervisor and the health agency. |

Fire Protectioh Systems:

~ (1) Premises where the fire system is directly supplied -
- . from the public water system and there is an approved
- auxiliary water supply on or to the premises (not

. interconnected), . : :

y)) Premisés where the fire systetﬁ- is suppiiéd.ﬁom _

the public water system and interconnected with an

N unapproved auxiliary water supply. ‘'A RP may be

provided in lieu of an AG if approved by the City

. Public Works Utilities Services Supervisor and the

3) Pfemi's_es where the ﬁr,e_--syst,eni is supplied from -

the public water system and where either elevated

. storage tanks or fire pumps which take suction from

©

| .(E)(_.

the private teservoirs or tanks are used: -

Pfép:iisés-where entry is restricted so that inspections
for cross-connections cannot be made with sufficient

- frequency or at sufficiently short notice to assure that

cross-connections do not exist.

‘Premises where there is a repeated hisiory of cros";s-
- -connections being established or re-established.
(F) -

~or more, including but not limited to fire tankers.

In the case of tankers and spray tanks of 49 gallons ‘7

AG

DC -

AG

DC

AG/RP

13




o207 BACKFLOW PREVENTION ASSEMBLY~ Installation & Maintenance:

20.7.1 Wherever backflow protection has been found necessary on a
water supply line entering a customer’s premises, then any and all
water supply lines from the City’s mains entering such premises,
buildings, or structures shall be protected by an approved backflow
prevention assembly. Installation and maintenance of approved
backflow prevention assemblies must comply with the following:

A
prior to installing any backflow prevention assembly.

A permit shell be obtained from the City Building Official

. Only backflow prcventioﬁassemblies' which h_avé been -
“constructed to the applicable AWWA staridards arid have

passed laboratory and field evaluation tests performed by a

‘Tecognized testing organization which has demonstrated their
* competency to perform such tests to the State Department of .
Health Services shall be approved for installation.

Backilow prevention assemblies shall be installed per City-
standards. The City shall have the final authority in '
determining the required location of" a backflow prevention
assembly, '

Section 7605, Title 17 of the California Administrative Code

- and City of Rohnert Park Rules and Regulations, Section 20, .
‘Tequires that the owners of any premises which, or on

account of which, backflow prevention assemblies are
installed, shall have the assemblies tested by a person who

" has demonstrated their competency, according to Section

20.9, in testing of these assemblies to the City. Backflow
prevention assemblies must be tested annually and 7
immediately after they are installed, relocated or repaired and

- they must not be placed back in service unless they are

- functioning as required. ‘A report of inspectiof shall be filed

with the City each time an assembly is tested. Thése
assemblies shall be serviced, overhauled or replaced
whenever they are found to be defective and all cost of
testing, repair and maintenance shall be bome by the Owner.

Approved backflow prevention assemblies may be inspected -

and tested periodically by the City. - -

- All presently installed backflow prevention assemblies

which do not meet the requirements of this section but were

- - approved assemblies for the purposes described herein at the

time of installation and which have been properly
maintained, shall, except for the maintenance and inspection
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requirements under subsections 20.7.1 D, and E., of this
resolution, be excluded from the requlrements of these rules
unless the degree of hazard is such as to supersede the
effectiveness of the present backflow prevention assembly as . -
determined by the City Public Works Utilities Services
Supervisor. Whenever the existing assembly is moved from

. the present location or fails initial field tests, the unit shall be
replaced at the cost of the Owner by a backflow prevention

' assembly meeting all reqmrements of this resolution.

20 8 Tumng of mstallatlon and respon31b111ty for backﬂow preventlon assembhes for
- servlces with ex:stmg connections: :

20,9

20.8.1 The Czty wzll conduct a survey of emstmg connections to
determine if'an actual or potential cross-connection exists. The
- owner of existing connections shall allow his/her property to be -
S -mspected for possible cross-connections and shall follow the -
provisions of the City’s Cross-Connection Confrol Program and -
, -CDHS reguIatlons ifa cross-connectlon is present. - :

20 8 Z 'I‘he City will notlfy the 0wner of these properties by letterifan
approved backflow preverition assembly is required. The backflow
- prevention assembly niust be installed within sixty (60) days of L
~notification per City Standards. This time period may be shortcned o
dependmg upon the degree of. hazard involved. s ,,

20.8.3 Afier sald sixty (60) days, if the property Owner has not installed
- - the requ:red backflow. prevention assembly, the City. will have the -
.- assembly installed and bill the Owner for the entire amount of
. installation including all materials, equipment and labor. This
L -amouqt will become a lien on the real property to which said ~ ~
‘ semce was prowded per Section 30.13 herein. C

- 20 8 4 Thc owner, aﬂer mstallatlon is completed, shall at hls/her expense,
* -maintain, repair and annua!ly test any and all backflow prevention -
assemblies on his premises according to City Regulations and
. Standards govemmg the Cross-Connecuon Control Program

Requlrements for Cemﬁcatton asa Backﬂow Preventloﬂ Assembly 'I’ester

20 9. I Each apphcant for certlﬁcauon asa tester of backflow prevention
: assemblies shall have a City of Rohnert Park Business License,

20 92 Competency in all phases of backﬂow preventlon assembly testing
and repalr must be demonstrated by means of education and/or
experience in order to obtam certification.-

R 20._9.3 - The follomng are mininium ré_quirements:.
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A Applicants shail have had at least two (2) years experience in
~ plumbing or pipe fitting or equivalent qualifications.

~ B. Hold avalid Backflow Prevention Assembly Tester
certification from the American Water Works Association
(AWWA) California-Nevada Section, or USC Foundation for
Cross-Connection Control & Hydraulic Research. '

C.- Each applicant shall furnish evidence to show that he has
available the necessary tools and equipment to properly test -
such assemiblies. He shall be responsible for the competency
and aceuracy of all tests and reports prepared by him. He -
shall provide an anmual equipmerit calibration certification to

- the City for each piece of testing equipmient.

© 20.9.4 The certification issued to any tester is valid for a period of ornie
< - year and may be revoked, suspénded, or not renewed by the City -
for improper testing, repairs, and/or reporting; or for failure to

-provide proof of Backflow Prevention Assembly Tester

-certification and/or annual equipment calibration certification.

a1, SERVED

. 22.1. . Twoormore services supplying water from different street mains to the same
" - building, structure of premises through which an interstreet main flow may occur,
- shall have a standard check'valve on each water service to be located adjacent to
“and-on the'property side of the respective meters. Such check valves shall not be -
~ considered adequate if backflow prevention is deemed necessary to protect the
City’s mains from pollution or cortamination but installation of approved
backflow assemblies at such meters shall be required to satisfy the requirements
 for standard check valves. S

UPTIONS IN SERVICE:

23.1 The City Wi_l_l.not. be liable for interruption, shonag;:, orf insuﬂicien_éy 'of éupply, or
: for any loss or damage occasioned thereby caused by accidents, oracts of God,

fire, strikes, riots, war, power outages or any other causes,

23.2  The City, whenever it shall find it necessary ot convenient for the purpose of
making repairs or improvements to its system shall have the right to temporarily
“suspend delivery of water and it shall not be liable for any loss or damage
- -ogcasioned thereby. ‘ S

16




24,

25,

26.-

2,

- 972

WATER PRESSURE CONDITIONS:

- 241

All applicants for service connections or water service shall be required to accept -
such conditions of pressure and service as are provided by the distribution system
at the location of the proposed service connection, and to hold the City harmless

- for any damages arising out of low pressure or high pressure conditions or
interruptions in service. ' - S

RATES FOR WATER SERVICE: Rates for water service shall be adopted by

ordinance of the City Council.

OQUTSIDE CITY SERVICE CHARGE: Service charges shall be adopted by ordinance

- of the City Council. '

271

 MULTIPLE UNITS: |

-Separate houses, buildings; or business quarters on the same premises, under a.

. single conirol of management, may be serviced at the option of the applicant, and

o with City approval, by either of the following methods: ,

(1)  Througha single metered service connection to the entire premisés,' on
: ~ which only one minimum charge will be applied.- -~ . '

(@) Through separate connections o each o any usiit provided that the

_pipeline systém for each service is independent of the other, and is not .
~ “interconnected. - S S

Nothing in this section will be construed as preventing the City from requiring,

- when it deems appropriate, that separate residential or commercial units even

- . though owned by the same customer be supplied with water through separate

281
282

283

284

meters for each such unit. -

- DEPOSITS:

Each new applicant for water service shall establish and mairitain credit to 'ﬂ}e .
satisfaction of the Clty by a cash guarantee deposit or otherwise, before service is

_rendered.

‘The amourit of thé cash-guarantee deposit required by the pfe_ceding pamgraph

shall be.an amount determined to be adequate by the Finance Director, but shall

L be $ 100.00 for all-customers.-‘ No interest will be paid on cash guarantee deposits.

'Deposits reqﬁ_iréd -By this resolution shall be deemed sufficient to cover any
- deposits required for City sewer service or garbage and trash collection service.

Deposits made by property owners are refundable afier the expiration of one year

. if'the properiy owners’ account has riot been in arrears at anytime during the first
~ year of said deposit. Ifthe service is discbntinued in less than one year, the
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- 30.

303

285

28.6

28.7

P

~ deposit will be applied to the account to offset any outstanding amount due.

Credit balances after all charges have been invoiced will be refunded.

Deposits made by other than property owners shall bé applied on account upon
termination of service. Credit balances after all charges have been invoiced will

 be refunded.

No refunds will be made on the charges for service connections. -

© Any deposit eligible for refunding ﬁncalle& for within five (5) years from the date

when made will become the property of and be f_etained by the City.

‘_-__—'———0-_———-—_-.____.‘___'___—.-

LICATION OF DEPOSITS TO UNPA]]) ACCOUNTS:

Deposits prescribed herein, wilk be applied to unpaid bills for water service when

29.1
such service has been discontinued. The City may require the customer to |
- redeposit the amount herein specified before rendering water service again to the
. customer’s new address of service. ' .
"BILLS AND PAYMENTS:
301 Bills for metered residential service will be rendered bi-monthly in arrears unless
otherwise provided. I - ‘ S
302 Bills for commercial sind other meiered accounts will be rendered bi-monthly in
' - afrears unless otherwise provided, - S N -
Flat rate service shall be by special arrangement only. Bills for flat rate service 7
will not be less than the estimated monthly charge for service; The amount paid
in excess of the pro-rated period will be credited against the charge for the
succeeding month. - . o : _
304 '?‘Or metered service the charge will be based on actual consumption. .
305  Ifthe total period of water use is less th the billing périod, the period of water -
' used.may be prorated. : ' o S
30.6 " Bills are due upon presentation. Payment may be made at the City Finance
~ Department, either by mail or in person, or af other places designated by the City.
307 Bills for all accounts billed in arrears are due and payable upon ‘présen‘tatidn and
- become delinquent on the 30th day following the period for which the bill was
rendered. Bilis.not paid by this date shall be subject fo a penalty of ten percent 7
(10%). T -
30.8

Reminder notices may be sent out at the discretion of the Finance Director.
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© 30,10

3011

- 3012
: - the time of presentation.

3013

. 3014

3L

'Delinquent notices- will be sent out o those accounts whose balance is past due.

If payment is not received within ten (10) days from the date of the dél_inquent _
invoice, a Shut-Off Notice will be mailed. Five (5) days will be allowed after the
Shut-Off Notice is mailed before service is disconnected for non-payment.

When an application is made for water service By a former customer who was
responsible for and failed to pay all bills for setvice previously rendered
regardiess of location or time when incurred, the City may refuse to furnish :
service to such applicant until the outstanding bills are paid. It may also require,

as a guarantee for the payment of future bills, a cash guarantee deposit.. '

When water service is _discontinuéd, the City may demand the full amount of both
delinquent and current bills be paid in full, and the same shall be paid in full
before service is restored. o ' SR

Closing bills are due andr pgyablle'upon;presentatibn; Coﬂecﬁb__n will be made at

Where -6wners of real property fail to pay bills for water servicé provided to their

property, the delinquent amounts shall become 2 lien on the real property to which

- said service was provided in accordance with the lien procedures as-provided by :

~the laws of the State of Califo_rnia-.

Service may be refused to a property if a balance is still due to the City for prior
service provided to the property. : T - "
3015 Each meter on customer’s premises will be éonsidered"séparatglyl . _
3016 Adfee of twenty-five dollars ($25.00) will be charged to customers for chocks |
« returned by banks for non-payment for any reason. -~ - - '
. 3017~ Bills for Cxty repair of damage by others to City property shall include the cost of
-~ such repair plus 1 y percent (35%) for City administration and everhead. .
T PRRER R EReent O30 for Cly administion an
~ DISCON TINUANCE OF SERVICE:
_ 3 11 A éustomér*s water gef&ice may be d_iscOntin‘uéd if a bill is nét paid within fifteen
(15) days after the delinquency notices are mailed. Lo '
312 Noﬁce of Shut Off for nc_in-payinem need not be given to those accounts which
" are continually in arrears and who indicate that they will make a payment on their
account but fail to do so and also for those accounts whose experience rating with
‘the Cityis-poor. = o : '
31.3 - The City may discontinue Service of watér to any premise's afier reasonable -

notification if unprotected cross-connections exist on the premises, or if any -

. defect is found in an installed backflow prevention assembly, or if a back_ﬂow
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33

o34

321

- 332

~ -prevention aSsembly has been removed or bypassed. Service will-not be restored

until such conditions, or defects are corrected.

3 RE-ESTABLISHMENT OF CREDIT:

To re-establish credit, a customer may be required to pay all back bills up to the
time service was discontinued. He may also be required to pay re-connection . -
charges of $35.00 if re-connection is completed during business hours and.

~ $100.00 if re-connection is after business hours and make a cash deposit as -

outlined under the regulations herein set forth for deposits for payment of water

- bills.

CUSTOMER'S REQUEST FOR SERVICE DISCONTINUANCE;
331 | .
- reasonably well in advance of the desired date of discontinuance. He will be

. Tequired to pay all water charges until the date of discontinuance. - '

A customer may have his water setvice discontinued by notifying the City

A customer about to vacate any premises-supplied with water by the City shall
.give notice of his intended removal prior theréto, specifying the date service is

- desired to be discontinued; otherwise he will be held responsible for all water
- furnished to such premises until the City has received such notice of removal. = -

TEMPORARY, SERVICE:

34.1 .

342

Duratioi of Setvice — Temporary service connection shall be discontinued atid
terminated within six (6) months after installation unless the City grants an

- extension of time inl writing,

_Dep‘os'gt —The appiicant will deposit, in advénce, the estimated cost of iﬁstalling
and removing the facilities required to furnish said service exclusive of the cost of

- salvageable material. Upon discontinuance of service the actual cost shall be -~ -
~ - determined and an adjustment made as an additionial charge, refind or credit. If

- service is supplied through a fire hydrant, the applicant will be charged in”

343

| - accordance witli the following rate schedule:

Deposit - - . S $2,500.00
" Flat charge per connection, for City‘i'nSpe'ction, - § 100.00
' installation and removal of service facilities, e
including the meter if required.

Each additional move of facilities to another $ 3000
Location.

Installation and Operation. All facilities for temporary service to the customer .

 connection shall be made by the City or a licensed contractor and shall be

operated in accordance with instructions,
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346

34.4

345

347

 Responsibility for Meteis and Tnstalla fon. The customer shall use all possible

care to prevent damage to the meter or to any other loaned facilities of the City

- which are involved in furnishing the temporary service from the time they are

installed until they are removed, or untif forty-eight (48) hours notice in writing
has been given to the City that the contractor or other person is through with the

. meter or meters and the installation. If the meter or other facilities are damaged,

the cost of making repairs shall be paid by the customer. - -

Temgdrm Service from a Fire Hydrant. 'If temporary service .~is supplied through

. afire hydrant, a permit for the use of the hydrant shail be.obtained from the ~

Public Works Utilities Services Supervisor. 1t is specifically prohibited to operate

. the valve of any fire hydrant other than by the use of a spanner wrench designed
forthispurpose. - T - o

, I_Inaufhoﬁzed Use of Hydrants. Tampering v._ritli'ény fire hydrant for the’

unauthorized use of water there from, or for any other purpose is a misdfsmeanor, '_

. punishable by law. -
Rates. -

3471 - The rates for regular semce shall be increased by one hundred percent

(100%) for temporary hydrant metered service.

L _ o 3472 : V'.rhe_me_ter r'entzﬂ fee Swl 1)6 $50 per month :

. 35,

36,

- 351

‘_ All previous City Council actions and all other Resolutions inconsistent with the

terms of this Resolution are herewith repealed.
 SEVERABILITY: ;

"~ 36.1 The City Council hereby declares that every section, paragraph, sentence, clause
and phrase is o S | B
‘severable. If any section, paragraph, sentence, clause or phrase-of this article is

~ for any reason found to be invalid or unconstitutional, such invalidity, or

unconstitutionality shall not affect the validity or " constitutionality of the

+ remaining sections, paragraphs, sentences, clauses or phrases,
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(ATTEST: ‘CITY OF ROHNERT PARK

- "Deput_y City Clerk

37. EFFECTIVE DATE:

~ 371 This Resolution will become effective April 1, 2005,

DULY AND REGULARLY ADOPTED by the Rohnert Park City Council this 22 day of -

- March2005.

Mayor Jake|Mackenzie

" FLORES:AYE  SMITH: AYE SPRADLIN: AYE VIDAK-MARTINEZ: AYE ~ MACKENZIE: AYE

" AYES: ¢) NOES: (0) ABSENT: @) ABSTAIN: ®
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